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Yorkshire Training Centre Handbook  ɀ Part A 

 

Section A)  Introduction to YTC   

A1) The Yorkshire Training Centre offers a programme of training in Transactional 

Analysis which provides a personal route towards qualification in Transactional 

Analysis Psychotherapy or Transactional Analysis Counselling (including 

coaching).  

A2)  All the training offered at YTC is compliant with current professional standards 

as regulated by the European Association of Transactional Analysis ɀ The United 

Kingdom Council for Psychotherapy (UKCP) and the Institute of Transactional 

Analysis (ITA).   

A3)  Dave Spenceley the course director and founder has been successfully running 

TA training in West Yorkshire ÓÉÎÃÅ ρωωρȣ 4ÈÅ ÎÁÍÅ Ȱ9ÏÒËÓÈÉÒÅ 4ÒÁÉÎÉÎÇ 

#ÅÎÔÒÅȱ ×ÁÓ ÕÓÅÄ ÆÏÒ ÔÈÅ ÆÉÒÓÔ ÔÉÍÅ ÉÎ ÔÈÅ ÅÁÒÌÙ ρωωπȭÓ 

A4)  YTC Principal  Trainer:    Dave Spenceley TSTA (psychotherapy) NLP 

Pract: Dave is a TA psychotherapist, trainer and supervisor, in private practice, 

with over 30 years experience in the helping professions. Dave has international 

experience working in Germany, Romania, Italy, Austria, France, Holland and 

Serbia and Greece. He is the director of a new training programme which 

commences in March 2010 in Bucharest.  

A5)  YTC Associate Trainer: Uta Höhl TSTA (counselling): Uta is an experienced TA 

trainer and supervisor. Uta is the course director of a successful TA training 

programme in Nuremberg, Germany as well as regularly offering TA workshops 

in Prague. As well as being qualified in the TA field of counselling Uta is also 

legally qualified and registered as a psychotherapist in Germany. 

A6)  Visiting Trainers: YTC will from time to time invite a visiting trainer to teach a 

training module per year.  All visiting trainers will be interviewed prior to 

inclusion on the programme and will not be appointed unless suitably qualified 

and experienced to give recognised training in their field.  

 



Yorkshire Training Centre… Training Handbook and Prospectus 

 

Yorkshire Training Centre: 24, Railway Street, Brighouse, West Yorkshire HD6 1HQ 

www.ta-psychotherapy.co.uk dave@ta-psychotherapy.co.uk   // uta@ta-beratung.de // 07710419378 

Page 7 

A7)  Our Premises and Contact  

1. As a small training school we have two training group rooms and an office in our 

home with a library for the use of course participants. There is ample parking 

and a town centre within a few minutes walk. The Brighouse railway station is 

on the opposite side of the road.  

2. For larger groups over 8 we hire hotel rooms in the centre of Huddersfield.  

3. If meeting in Brighouse we make it clear that there are two rooms in the house 

which are for our own private use. This is congruent with the Transactional 

Analysis principles of contracting and open communication. 

4. The house in Brighouse is not accessible for any disabled user and therefore in 

the event of any participant requiring special access needs we would also run the 

group in the hotel we are currently hiring as a training room.  

5. This hotel is a high standard hotel in the centre of Huddersfield ɀ next to the 

main railway station and has all appropriate access facilities. 

A8)  Contact details for YTC  

1. The postal address is: 24, Railway Street, Brighouse, West Yorkshire. HD6 1HQ 

2. The email address for Dave Spenceley: dave@ta-psychotherapy.co.uk 

3. The email address for Uta Hoehl: uta@ta-beratung.de 

4. The telephone number: 00447710419378 

A9)  External moderators and Acad emic moderator  

A9a) The academic moderator:  

1. An experienced TA trainer and supervisor, qualified at TSTA level, and working 

independently of YTC.  

2. S/he is responsible for moderating the assessment standards and the marks 

assigned to trainees.   

3. S/he routinÅÌÙ ÍÁÒËÓ Á ÒÁÎÄÏÍ ÓÅÌÅÃÔÉÏÎ ÏÆ ÔÒÁÉÎÅÅÓȭ ÁÓÓÅÓÓÅÄ ×ÏÒË ɉÁÍÏÕÎÔÉÎÇ 

to a minimum of 10% of the total volume of such work) and is available for 

mailto:dave@ta-psychotherapy.co.uk
mailto:uta@ta-beratung.de
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mediation regarding academic feedback, including marks and grades in the case 

of dispute between YTC Trainers or between the trainers and the trainee.   

4. His/her contact details are available on request. 

A9b)  External moderator   

1) An experienced TA trainer and supervisor, qualified at TSTA level and working 

independently YTC. 

2) S/he meets annually with the Principal Trainers of the CSTA to review their 

professional, ethical and training standards as defined in relevant regulatory 

documentation.  

3) S/he is the external facilitator in the case of a need for mediation with regard to 

complaints, grievances and appeals as detailed in the CSTA Complaints 

Grievances and Appeals Procedure.   

4) S/he is empowered to liaise with national regulatory bodies at his/her discretion 

in the case of unresolved issues.   

5) His/her contact details are available on request. 

A10)  ITA Representative: Dave Spenceley is the identified staff member responsible 

for liaison with the ITA and for maintaining necessary standards for continuing 

registration of the Yorkshire Training Centre as an ITA Registered Training 

Establishment 
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Section B)  YTC Philosophy and Ethos  

1. In Transactional Analysis the basic philosophy of "I'm OK - You are OK" reflects 

ÔÈÅ ÆÕÎÄÁÍÅÎÔÁÌ ÂÅÌÉÅÆ ÏÆ ÉÎÄÉÖÉÄÕÁÌ ȰÏËÎÅÓÓȱ ÁÎÄ ÔÈÅ ÉÍÐÏÒÔÁÎÃÅ ÏÆ ÔÈÅ 

relationship and it is this belief which underlies all the training and supervision 

offered at YTC, where we aim to create a supportive atmosphere in which to 

develop personal and professional excellence. 

2. Transactional Analysts believe that people thrive and learn more effectively in a 

situation where there is an abundance of positive strokes and affirmations. We 

seek to reflect this within all our training programmes. We have deliberately 

followed a policy of running relatively small training groups in order to ensure 

the quality of the relationships within the groups is maintained. 

B1)  Evolution  of Transactional Analysis:   

1. TA continues to evolve as a psychological approach after the fist 50 years of 

existence.  Drawing ideas from a wide range of approaches in the humanistic 

ÔÒÁÄÉÔÉÏÎ ÁÓ ×ÅÌÌ ÁÓ ÆÒÏÍ ÉÔȭÓ ÐÓÙÃÈÏÁÎÁÌÙÔÉÃÁÌ ÒÏÏÔÓȢ  

2. YTC reflects this humanistic and integrative approach into our training 

programmes encouraging participants to consider approaches from outside of 

TA as well as the wide range of approaches within the family of Transactional 

Analysis. 

3. Research has demonstrated that the most significant element of psychotherapy 

is the quality of the therapeutic working alliance ɀ the therapeutic relationship. 

All of our training, whether for those intending to qualify as psychotherapists or 

not is consistent with this core element and ethos of psychotherapy.  

B2)  Equal Opportunities  

1) We value trainees having a wide variety of experience therefore diversity is 

welcomed and respected. Together with an emphasis on the basic philosophy of 

"I'm OK - You are OK" ensures we follow and open equal opportunities policy. 

Trainees will integrate TA into their current experience and knowledge and 

ÔÈÅÒÅÆÏÒÅ ÉÎ ÏÒÄÅÒ ÔÏ ÆÁÃÉÌÉÔÁÔÅ ÔÈÅ ÔÒÁÉÎÅÅȭÓ ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÌÅÁÒÎÉÎÇ ÏÕÒ ÔÒÁÉÎÉÎÇ 

programmes are designed to have the training relationships between the trainee 

and trainer central to the learning process. 
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2) We also emphasise the use of the group process within the training programme 

and believe that the relationships created with fellow trainees and trainers are 

central to the learning process.  

3) In order to facilitate the development of the relationships with the advanced TA 

training groups we run a process group during each module. 

4) A key element of our understanding of how people grow and develop is that 

ÐÅÏÐÌÅ ÁÒÅ ÂÏÄÙ ÍÉÎÄ ÁÎÄ ÓÐÉÒÉÔȣ 4ÈÅÒÅÆÏÒÅ ÁÌÌ ÅÌÅÍÅÎÔÓ ÎÅÅÄ to be addressed in 

the training programme.  

5) Transactional Analysts use the term Physis to describe each persons drive 

towards health and growth.  

6) Trainees are expected to reflect on their own personal process in order to learn 

how to use themselves within psychotherapeutic work.  

7) Trainees will be required to keep a learning log and journal if they wish to 

proceed to qualification as a TA psychotherapist. 
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Section C)  YTC - Ethical Codes and Professional Practice  Codes 

C1)  Ethics 

1. All trainers and trainees are expected to maintain an ethical frame of reference 

when dealing with colleagues and their clients. 

2. The core elements of ethical practice are detailed in the EATA and ITA codes of 

ethics and professional practice which all members of the Yorkshire Training 

Centre are required to follow.  

3. We believe the foundations of these ethical principles are: 

4. All people are treated with respect and dignity. 

5. Our aim is to promote autonomy  

6. Our professional dealings are maintained by open communicational, clear 

boundaries and using explicit contracts 

C2)  Accreditation of Prior Education and Learning  

1. Trainees wishing to join the YTC training programme can have prior experience 

accounted on an hour for hour basis provided it was gained in an ITA Registered 

Training Establishment or equivalent programme prior to the introduction of the 

ITA registration programme.  

2. A copy of all relevant paper work and documentation associated with the prior 

course must be provided. 

3. References form the course director and supervisor of the trainee must also be 

supplied. 

4. Training which has been gained in an establishment which is not regulated by 

EATA or the International Transactional Analysis Association will not be 

acceptable as part of an APEL application for recognition as part of the 

requirements for TA training. 

C3)  Successful and Unsuccessful Applications  

1. Access to any of the training provided at YTC is offered at the discretion of the 

Trainers. 
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2. Successful and unsuccessful applicants will be informed in writing of our 

decision within seven working days of the interview provided all necessary 

paperwork has by then been made available.  

3. Successful and unsuccessful applicants will be offered verbal feedback on their 

application and given recommendations for future work if appropriate.  

4. We operate an equal opportunities policy and are bound by the Codes of Practice 

for ITA Registered Training Establishments. We will make clear to all applicants 

the reasons for any decisions made by us regarding access to our training.  

C4)  Equal Opportuni ties  

1. YTC operates an equal opportunities policy which is compatible with the equal 

opportunities policy of the ITA.  Psychotherapy is a professional activity and 

training in it requires appropriate capacities and aptitudes.   All applicants for 

training and all trainees will be treated equally regardless of personal 

background, lifestyle preferences and beliefs.  Selection, feedback and 

assessment will be based only on identified competency criteria.   

2. The training courses are currently held in hotel premises which provide access 

for all.  

C5)  Confidentiality  

1. All of our training is offered with a spirit of respect and mutuality.  It is often 

helpful for trainees to think through personal experiences and responses as a 

way to integrate new ideas.  

2. All disclosure and discussion of personal material is absolutely at the 

discretion of the trainee concerned and will be held in confidence within the 

boundaries of the training group.  

3. Trainees will be asked to contract explicitly to honour such confidentiality 

agreements.  

4. All written information pertaining to trainees and applicants, including 

assessed work and marks, will be treated as confidential to the trainee 

concerned and the training staff.  
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5. Written material concerning individuals will be stored in a private and 

lockable office space.   

6. Data on computer will not be shared with any third party without the express 

permission of the trainee or applicant to whom it applies. 

C6)  Regulation of Standards  

1. The Yorkshire Training Centre is a Registered Training Establishment (RTE).   

2. This means that we are registered with Institute of Transactional Analysis as a 

training establishment offering nationally and internationally recognised 

professional training in TA psychotherapy.  

3. The policies and practices with respect to our training and supervision of 

students are subject to regulation by ITA 

4. We adhere to the all relevant ITA codes including the ITA Registration Policy, 

Equal Opportunities Policy, Code of Ethics, Code of Professional Practice, Code of 

Practice for Psychotherapy Trainers and Establishments 

5. We maintain and publish our own Complaints, Grievance and Appeals Procedure 

which is compatible with ITA procedures 

6. Because the ITA is affiliated to the European Association of Transactional 

Analysis (EATA), who manage the examination and certification of TA  

qualifications, our policies and practices are also compliant with relevant EATA 

Codes and Policies 

7. Because the ITA is a Member Organisation of the Humanistic and Integrative 

Section (HIPS) of the United Kingdom Council for Psychotherapy (UKCP), all 

relevant policies and practices are compliant with HIPS and UKCP requirements. 

C7)  Complaints, grievances and appeals  

1. We recognise that it might be that one or more of our trainees will not be 

satisfied with what we provide or with our decisions.  

2. In the event of dissatisfaction we recommend trainees seek resolution as 

early as possible through discussion either with a member of staff or with the 

trainee-staff liaison member of their training group.   
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3. In line with the ITA code of ethics a complaint should initially be made to the 

person about whom the complaint is concerned.  

4. Our policy will be to seek a desired and mutually acceptable outcome.   

5. This may involve the structuring of negotiation between the parties 

concerned.  Provision is in place for trainees to be supported by a peer in this 

process.  All complaints will be recorded and all discussion pertaining to 

them will be minuted in writing.  

6. YTC will respond within a month to any complaint made by a trainee, if this is 

not going to be possible due to the course ÄÉÒÅÃÔÏÒȭÓ prior commitments then 

the trainee will be informed regarding the time scale.  

7. Where internal efforts to achieve resolution have not proved fruitful, external 

moderation can be sought either through ÔÈÅ 3ÃÈÏÏÌȭÓ Ï×Î ÅØÔÅÒÎÁÌ 

moderator or through liaison with one of the regulatory committees of the 

ITA or the UKCP.  

8. In situations where the YTC mediating officer is involved he / she will write 

to all parties involved detailing whether the grievance has been upheld or not 

and the resulting actions that will be taken by the Link Centre.    

9. Should it be deemed necessary the trainers and YTC may seek legal advice 

concerning a grievance. YTC will not be held responsible for any expenses 

incurred by any party involved in a grievance.  

10. The following documents are available on request to either of the Principal 

Trainers: 

¶ YTC, Grievance and Appeals Procedures 

¶ ITA, EATA, UKCP Codes of Ethics and Professional Practice 

¶ ITA, UKCP and HIPs Training Standards Documentation as currently in force 

¶ EATA, UKCP and HIPs Documentation on Competency Criteria for the 

Training of  Psychotherapists  
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C8)  Termination of training:  

1. YTC reserves the right to terminate a students training in the event: 

2. of them not meeting the required completion criteria standards for continuing 

training  

3. where their behaviour is having a significant detrimental effect on the groups 

training process 

4. or detrimental to the business of YTC. 

5. Prior to any termination, YTC will seek to discuss this with the student in 

question with a view to finding some resolution.  

6. Should the student wish to take this matter further they may use the 

complaints procedure. 

C9) Cancellation Policies  

1. For individual sessions for supervision / coaching or psychotherapy the full fee 

will be due unless 3 days notice is given of cancellation. 

2. For whole day training / team development either hosted by YTC or at the 

ÃÌÉÅÎÔȭÓ ÆÁÃÉÌÉÔÉÅÓȡ 

3. If less than a months notice is given of cancellation then 60% of the fee will be 

payable. 

4. If less than a weeks notice then the full fee will be payable. 

5. The first day of the course will be used to determine these periods 

6. Training courses run by YTC: For attending training days  / courses run by YTC 

then all the fees are due one month prior to the course commencing and the fee 

is non-refundable. The fees are for membership of the training groups and not 

for attendance. 

7. Psychotherapy groups: For psychotherapy groups the fees are normally paid on 

the day of the group. There is a minimum notice period agreed ÆÏÒ ÁÌÌ ÇÒÏÕÐÓȣ 

normally at least one further attendance at the group after giving notice of 

leaving. The fees are for membership of the group and not for attendance. 
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C10)  Staff-trainee liaison  

1. There are two staff trainee liaison representatives.   

2. They are appointed, one each, from the foundation course and one from the 

ongoing psychotherapy training group.   

3. They are appointed by mutual consent following a discussion between all the 

members of the training groups and the trainers.   

4. Appointment to the position is unpaid and is for a one year period.  Trainees can 

serve in the position for a maximum of three consecutive years.   

5. The names of the staff-trainee liaison representatives and their contact details 

are displayed in the training room.  

6. Staff-trainee liaison representatives are available for confidential discussion with 

peer trainees for learning support, advice and guidance.  

7. They are empowered to set up liaison meetings with YTC Trainer(s) or the ITA 

Representative on an informal basis.  

8. Provided the proper complaints procedures have been followed, they may also 

arrange meetings with either of the External Moderators and may be involved in 

the resolution of disputes.   

9. They will meet routinely on a   twice yearly basis with the Principal Trainers to 

discuss the progress of training in the two groups. 

C11)  YTC Trainee Membership categories : There are six categories of membership of 

YTC: 

1. Contractual (EATA Training contract) - 0ÓÙÃÈÏÔÈÅÒÁÐÙ ÔÒÁÉÎÅÅȣ ÌÅÁÄÉÎÇ ÔÏ #4! 
examination.  

2. Psychotherapy trainee ɀ intending to advance to contractual trainee and to complete 
CTA psychotherapy training.  

3. #4! ÃÏÕÎÓÅÌÌÉÎÇ ÔÒÁÉÎÅÅȣ ×ÉÔÈ %!4! ÃÏÎÔÒÁÃÔ ÌÅÁÄÉÎÇ ÔÏ #4! ÉÎ ÔÈÅ ÆÉÅÌÄ ÏÆ ÃÏÕÎÓÅÌÌÉÎÇȢ 
4. CTA counselling trainee - for those with the intention to complete training as a CTA 

counselling and to complete EATA contract. 
5. Non exam member ɀ open for those interested in using TA for professional / personal 

interest.  
6. Foundation course member: First year of TA training post 101 course.  
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Section D)  TA Training at YTC 

D1)  Aims of the training:  

1. To provide effective professional TA training within an OK ɀOK relationship 

2. To recognise and cater for different learning styles  

3. To respect and honouring difference  

4. To facilitate the professional and ethical development of participants 

5. To enable successfully preparation for their external CTA examinations 

6. For participants to become effective and competent TA psychotherapists as 

described in the core competencies in section 5 (see Appendix one) of the 

EATA and ITA training manuals.  

7. To use self reflection and supervision to enhance the psychotherapeutic 

process. 

D2)  Course objectives  for the psychotherapy t raining : (For further specific course 

objectives please see section E2a onwards regarding the course syllabus) 

1. By the end of the training which will last a minimum of 4 years, (most trainees 

take longer) you will be able to demonstrate your ability in being a competent TA 

psychotherapist as described by section 5 of the EATA and ITA training 

Handbooks core competencies: (see Appendix one), and to comply with the 

minimum requirements of training as set out by the ITA / EATA and UKCP.  

2. Use transactional analysis to understand the process of psychotherapy: 

3. Establish and maintain effective therapeutic relationships 

4. Use TA diagnosis and assessments 

5. To use contracting 

6. To make and implement treatment plans 

7. To understand the use of the therapeutic relationship, including the therapeutic 

use of transference and counter transference to facilitate and understand the 

therapeutic process.  
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8. To self reflect and to use supervision effectively within the psychotherapeutic 

work.  

9. Maintain appropriate self support 

10. Give and take feedback constructively 

11. Be stable under stress and help clients through crises 

12. Work constructively and effectively with colleagues from other professions. 

D3)  Methodology  

1. Theory presentation by the trainers. 

2. Interactive and experiential exploration of theory 

3. Skills and techniques 

4. Supervised practice  

5. Theory presentations by group members including critiquing the theory 

presented. 

6. Case discussions and presentations in which trainees present their cases and 

critique their approach to the work with the client.  

7. Discussions regarding professional aspects of being a psychotherapist. 

8. The advanced group only has a group process meeting for 1.5hrs each Saturday 

afternoon. 

9. The use of assessments at various stages of the training.  

D4)  Multi -level training  

1. In common with other non-institutionalised and smaller training schools we are 

enthusiastic about multi-level training ɀ which in our case takes place in the form 

of the foundation course and an advanced training group. 

2. Multi -level training acknowledges that trainees have different learning needs 

and experiences. During each module the participants are actively involved in 
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setting the agenda by contracting with the trainers for their individual needs to 

be met. 

3. The multi level training enables advanced participants to enhance their learning 

by teaching concepts to other members of the group. Teaching others is 

recognised as being a powerful method of learning.  

4. Therefore we encourage sharing of knowledge and experience in all the modules 

both formally through group presentations and informally in group discussions 

and activities. 

5. Each trainee is encouraged to move towards training at their own pace, meaning 

that members of the advanced group can stay as members of the group for as 

long as they need to prepare for their qualification. 

D5)  Basic competencies: 

1. The trainee demonstrates knowledge of TA principles and theories and practice. 

2. The trainee demonstrates an understanding of how the principles and theories of 

TA work in psychotherapy practice. 

3. The trainee demonstrates an ability to apply Transactional Analysis to their 

professional practice as a psychotherapist.  

4. Following the signing of the EATA training contract; the trainee is expected to 

develop an advanced level of competence which will enable the trainee to 

prepare for and pass their CTA examinations.  

D6)  Advanced Competencies 

1. The trainee demonstrates the ability to analyse and critique TA theory and 

practice with other theories from within TA and from approaches to 

psychotherapy other than TA. 

2. The trainee demonstrates that they can synthesise their own understanding and 

style of application of TA 

3. The trainee will demonstrate the ability to use their internal supervisor as they 

reflect on their practice and will be able to evaluate the effectiveness of their 

approach with each client  
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4. It is expected that the core competencies in section 5 (see Appendix one) of the 

EATA training manual will be demonstrated by the advanced trainees who are 

ready to proceed to examination.  

D7)  Psychotherapy q ualification  and certificates from YTC.  

1. The Yorkshire Training Centre certificate of attendance ɀ for all the course hours 

they attend. 

2. YTC provides in-house certificates of competence on completion of the 

requirements set by YTC.  

3. The Yorkshire Training Centre certificate of competence in TA applications. 

4. The Yorkshire Training Centre diploma of competence in TA applications. 

5. Psychotherapy Qualification is following external examination. 

6. These examinations are organised internationally by the ITA and EATA, and 

provide a route for registration as a TA Psychotherapist by the UKCP. 

D8)   the external examination process consists of two parts:  

1. A written examination (see Appendix two): Consisting of a 24,000 written case 

study ɀ covering all aspects of the candidates practice as a trainee 

psychotherapist:  

2. Details of the requirements and assessment process for this are available in 

section 8 of the EATA Training Handbook and the ITA handbook.  

3. A minimum of 6 months after passing the written examination (see Appendix 

two)  an oral examination (see Appendix three) takes place in which 3 recordings 

of the trainees work is assessed by a board of 4 external examiners. 

D9)  the written examination  has four sections : (see Appendix two)  

A. A professional self portrayal   (20% of total marks) 

B. An account of  training and personal development (10% of total marks) 

C. A client case study (35% of total marks) 

D. Essay answers to six theory questions (35% of total marks) 
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D10)  the Oral examination (see Appendix three) :  

1. The oral examination (see Appendix three) is taken at least 6 months following 

the successful submission of the written exam. 

2. IÎ ×ÈÉÃÈ ÔÈÅ ÃÁÎÄÉÄÁÔÅȭÓ ÃÌÉÎÉÃÁÌ ×ÏÒË ÉÓ ÅØÁÍined using 3 recordings of their 

work. 

3. The oral part of the examination process takes place at several sites around 

Europe and the rest of the world each year.  

4. Currently there are normally examinations each April in the UK.  
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Section E) Psychotherapy Trai ning - Course Syllabus and Learning Objectives:  

E1)  Introduction:  

1. The topics listed here are not totally inclusive, as additional topics will be 

covered externally as well as trainees contracting for specific topics to be 

covered within the programme.  

2. Several of the topics such as client safety and contracting are covered annually 

and frequently within the context of discussion of clinical practice.  

3. Research is covered each module with a presentation.  

E2)  Topics covered  during the training:  

E2a)  Professional Practice : 

1. Setting up a professional practice. 

2. Ethics in practice. 

3. Cultural issues in practice. 

4. Anti ɀ discriminatory practice. 

5. Different types of contracts and methods of contracting 

6. Models of and use of supervision. 

7. Research and TA 

E2a-objectives)    

a) Understand and work within current legal and ethical regulations.  

b) Demonstrate a comprehensive understanding of an inclusive and contractually 

based professional TA practice 

c) Demonstrate a comprehensive understanding of when and how to use 

supervision effectively. 
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d) Critically evaluate at least two examples of existing research in Transactional 

Analysis 

E2b)  Diagnosis, Assessment and treatment of disorders  

1. Core TA models as diagnostic tools. 

2. DSM 4 and its professional use. 

3. The process communication model as a tool of assessment and Diagnosis 

4. Understanding and creating comprehensive differential diagnoses of clients.  

5. The meaning of cure / autonomy and intimacy. 

6. Treatment of disorders: Depressive disorders; anxiety disorders; obsessive 

compulsive disorders, psychotic disorders, bi-polar disorders, disorders of the 

self, addictions, eating disorders, survivors of childhood sexual abuse, shock and 

post traumatic stress disorders, the grieving process, dissociative disorders 

E2b-objectives)  

a) Critically assess the core TA models in terms of their diagnostic potential. 

b) Evaluate the respective strengths of the DSM 4 and various TA models including 

the process communication model, and demonstrate how they can be used 

effectively in combination. When making a comprehensive differential diagnosis. 

c) Provide comprehensive and accurate differential diagnoses of a range of 

presenting issues. 

d) Critically analyse and compare the terms cure, autonomy, and intimacy. 

e) Show a sound clinical understanding of each of the listed disorders and 

demonstrate effective working practice with each of the listed disorders.  

f) Reflect on one's working practice in terms of each of the listed disorders and the 

concepts of cure, autonomy and Intimacy.  
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E2c) TA Method  and the 4 schools of TA 

1. Cathexis School 

2. Redecision School 

3. Classical School 

4. Relational School 

5. -ÁÉÎÔÁÉÎÉÎÇ )ȭÍ /+ ɀ you are Ok position and the working alliance  

6. Contracting 

7. Escape Hatch closure and safety contracts 

8. Use of ego states to understand transactions, impasses, transference.  

9. Treatment planning from contact to termination 

10. Script analysis and change 

11. Racket analysis and the racket system. 

12. Game Analysis.  

13. Working with Child ego states. 

14. Working with Parent ego states. 

15. Working with the Adult ego state. 

16. Process communication model 

17. Dream analysis 

18. Group work: 

19. Therapeutic relationship and the use of types of transactions. 

20. Using transference and counter transference. 

21. Understanding couples work including sexual issues 

22. Body psychotherapy and TA 
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23. Using the developmentally need relationship to facilitate regressive work.  

E2c-objectives)  

a) Explain the key similarities and differences between the different schools of TA 

in psychotherapeutic practice and theory.  

b) Identify models from the different schools that can be used effectively in 

combination, and evaluate the practice of such combinations. 

c) Show an advanced theoretical understanding of each of the listed TA methods. 

d) Demonstrate effective practice of each of the listed TA methods with a range 

of presenting issues. 

e) Evaluate the areas in which each method can be used most effectively. 

f) Reflect on different views of escape hatch closure and demonstrate an 

effective and congruent working practice. 

g) Evaluate different types of contracts and methods of contracting in TA. 

h) Demonstrate the appropriate use of contracting at different stages 

throughout the therapeutic relationship. 

E2d)  Child development theory  and its application to psychotherapy  

1. Ego states as a developmental model 

2. 0ÁÍ ,ÅÖÉÎȭÓ ÃÙÃÌÅÓ ÏÆ ÐÏ×ÅÒȢ 

3. From Freud to current understanding of Child development 

E2d-objectives)  

a) Assess the extent to which ego states can be used to explain child development.  

b) Critically evaluate Pam Levin's cycles of power.  

c) Demonstrate an understanding of the post-Freudian history of child 

development theory and its applications within both historical and 

present-day TA psychotherapy. 
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E2e)  Understanding cultural issues:  

1. Gender issues 

2. Racial and national identity issues. 

3. Understanding Spirituality and psychotherapy 

Ede-objectives)  

a) Show a thorough awareness of a range of cultural issues and how these may 

impact on the effective practice of TA psychotherapy. 

b) Demonstrate the ability to reflect on one's position in society with respect to 

gender, race, and other cultural issues.  

c) Demonstrate sensitivity in working with supervisors, peers and clients of 

different ethnic, religious and spiritual backgrounds. 

E2f) Integrating TA and various other psychotherapeutic approaches:   

1. Gestalt / NLP / Object relations / Psychodynamic approaches / CBT / others 

which will be of interest to trainees. 

E2f-objectives)   

a) Critically assess the strengths and weaknesses of other psychotherapeutic 

approaches.  

b) Demonstrate the ability to selectively integrate TA with appropriate 

practices from other psychotherapeutic approaches.  

c) Select a range of TA methods and other psychotherapeutic approaches with 

which to work primarily in one's own professional practice. 

E2g)  CTA Psychotherapy e xamination preparation  

2. Preparation of written work . 

3. Case study preparation. 

4. Exam tape preparation. 
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5. Mock examinations. 

E2g-objectives)  

a) Demonstrate an understanding of the examination process requirements and 

philosophy.  

b) Demonstrates an effective psychotherapy practice by taking the CTA 

examinations.   
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Section F)  Assessments By YTC Trainers - trainer will take  into account the core 

competencies / course objectives and the advanced or basic stage of 

training when assessing the trainee. 

F1)  Theoretical work : demonstrated within the training group, written work 

and presentations. 

1) Distinction  

a. Demonstration of thorough grasp of the course content.   

b. Evaluating, critique of and integration of the presented material with the 

ÔÒÁÉÎÅÅȭÓ ÐÒÅÖÉÏÕÓ ÔÈÅÏÒÅÔÉÃÁÌ ËÎÏ×ÌÅÄÇÅ ÄÅÍÏÎÓÔÒÁÔÅÄȢ 

2) Pass 

a. An understanding of the course content.   

b. Some evaluating, critique of and integration of the presented material 

×ÉÔÈ ÔÈÅ ÔÒÁÉÎÅÅȭÓ ÐÒÅÖÉÏÕÓ ÔÈÅÏÒÅÔÉÃÁÌ ËÎÏ×ÌÅÄÇÅ ÄÅÍÏÎÓÔÒÁÔÅÄȢ 

3) Defer 

a. Little understanding demonstrated of the course content. 

b. Little evaluating, critique of and integration of the presented material 

×ÉÔÈ ÔÈÅ ÔÒÁÉÎÅÅȭÓ ÐÒÅÖÉÏÕÓ ÔÈÅÏÒÅÔÉÃÁÌ Ënowledge demonstrated. 

 

F2)  Application of Theory  ɀ Demonstrated by case presentations / by bringing 

recordings work with clients / by demonstrations of live work in the training 

group. 

1) Distinction 

a. Demonstration of a creative and an effective integration of the course 

ÃÏÎÔÅÎÔ ÉÎÔÏ ÔÈÅ ÔÒÁÉÎÅÅȭÓ ÐÒÏÆÅÓÓÉÏÎÁÌ ÓÅÔÔÉÎÇȢ 

2) Pass 

a. $ÅÍÏÎÓÔÒÁÔÉÏÎ ÏÆ ÉÎÔÅÇÒÁÔÉÏÎ ÏÆ ÔÈÅ ÃÏÕÒÓÅ ÃÏÎÔÅÎÔ ÉÎÔÏ ÔÈÅ ÔÒÁÉÎÅÅȭÓ 

professional setting. 
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3) Defer 

a. Little application demonstrated with only minimal integration of the 

course content into tÈÅ ÔÒÁÉÎÅÅȭÓ ÐÒÏÆÅÓÓÉÏÎÁÌ ÓÅÔÔÉÎÇ ÄÅÍÏÎÓÔÒÁÔÅÄȢ 

F3)  Assessment of Presentations: The trainer will take account of the stage of 

training the trainee is at using the formulations of basic / advanced 

competencies for trainees as outlined in the training prospectus. 

1) Distinction 

a. The presentation was professional, creative and well planned, with good 

use of learning tools resources. 

b. The group - presenter interaction was lively with creative and effective 

use of the group. 

2) Pass 

a. The presentation was well planned with some use of learning tools and 

resources. 

b. And also with some use of group - presenter interaction. 

3) Defer 

a. The trainee failed to use appropriate learning tools and resources. 

b. There was little group - presenter interaction. 

F4)  Overall Assessment form fo r assessment of trainees by  traine r  ɀ normally 

completed each April 

The trainer will take account of the stage of training the trainee is at using the 

formulations of basic / advanced competencies for trainees as outlined in the 

training prospectus. 

1) Assessment of achievement of current training/supervision contract. 

2) Assessment of participation in ɀ group: Theory discussions / presentations & use 

of supervision. 

3) Assessment of development and learning strengths 
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4) Assessment of learning needs. 

5) New training / supervision contract for coming 12 months 

6) General comments 

Date:       Signed 

F5)  Trainee self and peer assessment form : At least 3 peers to be involved in 

completing this 

1) Assessment of achievement of current training/supervision contract. 

2) Assessment of participation in ɀ group: Theory discussions / presentations & use 

of supervision. 

3) Assessment of development and learning strengths 

4) Assessment of learning needs. 

5) Current learning goals. 

6) New training / supervision contract for coming 12 months 

7) General comments 

Date:   Signed   Peer group. 
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YTC Handbook Part B  

 

The YTC Training Prospectus:  

 

 The TA 101 Course 
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Section G) Introduction to  4ÒÁÎÓÁÃÔÉÏÎÁÌ !ÎÁÌÙÓÉÓ ÔÈÅ 4! Ȱρπρȱ course: 

1) This is the official "Introduction to TA" covering the core concepts 

of Transactional Analysis. TA is a theory of personality and a systematic 

psychotherapy for growth and personal change.   

2) There are 12 hours of training 

3) The course is officially  recognised by the Institute of Transactional Analysis 

and the European Association of Transactional Analysis. The ITA award all 

ÐÁÒÔÉÃÉÐÁÎÔÓ ×ÉÔÈ ÔÈÅ Ȱ4! ρπρ #ÅÒÔÉÆÉÃÁÔÅȱ ɀ This will be sent to participants 

by the ITA following the course. The course follows an internationally agreed 

syllabus designed by EATA and the International Transactional Analysis 

Association. 

4) The 101 course is the first module of the TA Foundation Course... or you can 

also attend only the 101 course if you wish.  

5) The course is open to all applicants as there are no requirements for 

attending the course. 

G1)  Dave Spenceley TSTA and Uta Hoehl TSTA are the trainers who present the 

101 course and both use creative and enjoyable approaches to learning the core 

concepts in a way which means the TA concepts can be used by participants for 

their own development or within their professional lives. 

G2)  The 101course covers:   

1) At the start of the workshop you will be asked to let the trainer know of 

particular interests and applications you are interested in. 

2) Strokes: Our basic need for recognition. 

3) Time Structure: Our basic need to structure time. 

4) Ego States: Covering the structural ad behavioural models of ego states. The 

0ÁÒÅÎÔȟ !ÄÕÌÔȟ #ÈÉÌÄȡ /ÕÒ ÍÁÎÙ ÓÅÌÖÅÓȣ ×ÈÅÒÅ ÔÈÅÙ ÃÏÍÅ ÆÒÏÍ ÁÎÄ 

understanding their use.  

5) Transactions: The 3 rules of communication and analysis of transactions.  

http://www.ta-psychotherapy.co.uk/foundation_course.htm
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6) Discounting and passivity: How we make the world fit our frame of reference, 

and not solving problems! 

7) 3ÃÒÉÐÔȡ ÏÕÒ ÌÉÆÅ ÓÔÏÒÙ ×ÒÉÔÔÅÎ ÉÎ ÃÈÉÌÄÈÏÏÄ ÁÎÄ ÁÃÔÅÄ ÏÕÔ ÒÅÐÅÁÔÅÄÌÙ ȣÓÃÒÉÐÔ 

development and changing. 

8) 'ÁÍÅ ÔÈÅÏÒÙȡ Ȱ'ÁÍÅÓ 0ÅÏÐÌÅ 0ÌÁÙȱ 4ÈÅ ×ÏÒÌÄ ÂÅÓÔ ÓÅÌÌÉÎÇ ÂÏÏË ×ÁÓ ÍÁÎÙ 

peoples introduction to TA .. The theory has moved on and we consider how and 

why we play games and how we can change these destructive patterns in our 

lives 

9) Contracts for change and TA. 

G3)  Times: 10 - 5pm 

G4) Cost: £250 funded £125 self funded: (you can pay through pay pal if you are self 

funded... I have added a £5 fee onto the charge to cover the cost of the 

transactions). 
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Yorkshire Training Centre Course Prospectus  

 

The TA Foundation Course  
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Section H)  The 2010 TA Foundation Course:  A professional training in TA.  

1) The Introduction to TA (TA 101 course) ... will normally be followed by a 

Foundation Course: When taken together there are 10 modules for all who are 

interested in using TA especially within psychotherapy, coaching and counselling 

settings.   

2) Transactional Analysis has a basic philosophy of "I'm OK - You are OK" which 

underlies all the training and supervision offered at YTC, where we aim to create 

a supportive atmosphere in which to develop your personal and professional 

excellence. We thrive and learn more effectively in a situation where there is an 

abundance of positive strokes and affirmations. We seek to promote this within 

all our training programmes.  

3) TA training is focussed on how you use TA concepts: By joining the TA 

foundation course you will be learning the theory and its application while also 

learning about yourself. 

4) The Transactional Analysis (TA) Foundation Course is designed to be the first 

step before joining this ongoing training programme.  

5) TA training is valued and enjoyed by many who do not wish to go onto 

examinations in psychotherapy or coaching / counselling - they wish to apply 

their learning more generally to their professional and personal lives. 

6) The TA Foundation Course will provide you with the basic knowledge of TA 

theory and practice. Preparing you to apply TA professionally and can be the first 

year of training leading towards qualification in psychotherapist or counselling 

as a Certified Transactional Analyst.  

H1)  Definitions used by EATA  

1) Psychotherapy includes using the transference relationship with the client to 

heal the hurts of the past in order to live fully in the present. 

2) See our main website for details of psychotherapy and articles on TA theory 

3) Counselling includes coaching, team development, conflict resolution, pastoral 

and family work as well as therapeutic counselling.  

http://www.ta-psychotherapy.co.uk/
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4) See our web sites on counselling and coaching for further definitions of these 

fields of application 

H2)  Basic and Advanced levels of Competence: 

1) During the first years of TA training the course objective for trainees is for them 

to develop basic competencies in Transactional Analysis psychotherapy. Once 

these basic levels of competence are achieved the trainee can prepare the short 

case study in order to achieve the YTC Diploma in TA applications and can then if 

they wish sign the EATA training contract with the intention of gaining 

qualification as a TA psychotherapist.  

H3)  Basic competencies: 

2) The trainee demonstrates knowledge of TA principles and theories and practice. 

3) The trainee demonstrates an understanding of how the principles and theories of 

TA work in psychotherapy practice. 

4) The trainee demonstrates an ability to apply Transactional Analysis to their 

professional practice as a psychotherapist.  

H4)  Advanced Competencies 

1) Following the signing of the EATA training contract the trainee is expected to 

develop an advanced level of competence which will enable the trainee to 

prepare for and pass their CTA examinations. 

2) The trainee demonstrates the ability to analyse and critique TA theory with 

other theories from within TA and from approaches to psychotherapy other than 

TA. 

3) The trainee demonstrates that they can synthesise their own understanding and 

style of application of TA 

4) The trainee will demonstrate the ability to use their internal supervisor as they 

reflect on their practice and will be able to evaluate the effectiveness of their 

approach with each client. 

 

http://www.ta-counselling.org.uk/
http://www.ta-coaching.co.uk/
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H5)  Stages in Training and Recognition  

1) In order to recognise the level of competence achieved in training prior to formal 

qualification as a psychotherapist or counsellor there are two Yorkshire Training 

Centre awards:  

2) These will be awarded for demonstrating competence in the knowledge of TA 

theory and the application of TA within professional settings.  

3) This creates 3 stages of training towards qualification. 

H6)  Stage 1: Yorkshire Training Centre - Certificate in TA applications : Possible 

after the foundation course, plus 30 other hours of relevant training hours. 

1.        150 hours of TA training and skills development. 

2.        20 hour of TA supervision. 

3.        120 hours of professional application of TA.  

4.        Two written assignments. 

5.        One presentation of professional work to the training group. 

H7)  Stage 2: Yorkshire Training Centre - Diploma in TA applications:  This is 

designed to be the same level of competence and training as BACP accreditation. 

1.        300 hours of TA training and skills development. 

2.        100 hours of TA supervision. 

3.        450 hours of professional application of TA. 

4.        Completion of 4 written assignments. 

5.        2 presentations of professional work to the training group. 

H8)  Stage 3: Advanced TA training : Leading to external examinations and 

qualification as a UKCP registered Transactional Analyst Psychotherapist.   

1) Please see the YTC website for details of the advanced TA training group. 
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2) The psychotherapy training group page for the requirements for CTA 

psychotherapy training 

3) The web sties on coaching and counselling for the details of the requirements for 

CTA counselling qualification.  

H9)  Foundation Course 2010  details and topics:  

1) Each module meets from 9.30 - 5pm on Tuesdays and Wednesdays.  

2) The format is flexible; including the topics covered can be change if the group 

wishes this. 

3) Members of the group will contract for their desired learning outcomes at each 

module.  

4) Each module will be a mix of theory and practical work leading to understanding 

both the theory and its application.  

5) Trainee assessment takes place by two YTC trainers at the end of the foundation 

course and is used to assess 

a. 4ÈÅ ÔÒÁÉÎÅÅȭÓ ÄÅÖÅÌÏÐÍÅÎÔ ÏÖÅÒ ÔÈÅ ÆÏÕÎÄations course in relation to the 

course objectives and basic stage of training. 

b. Whether YTC will offer the trainee a place in the advanced TA 

psychotherapy training group.  

 Nov. 9 / 10th 2009 

or 

March 9 / 10th 2010 

Introduction to TA: the official 101 course.  

April 13 / 14th  
Goal setting for the course using TA Contracts.  

Understanding and using ego states. 

file:///D:/Documents/dox/websites/ytc%202008/training%20group.htm
http://www.ta-coaching.co.uk/
http://www.ta-counselling.org.uk/
file:///D:/Documents/dox/websites/ytc%202008/101%20course.htm


Yorkshire Training Centre… Training Handbook and Prospectus 

 

Yorkshire Training Centre: 24, Railway Street, Brighouse, West Yorkshire HD6 1HQ 

www.ta-psychotherapy.co.uk dave@ta-psychotherapy.co.uk   // uta@ta-beratung.de // 07710419378 

Page 39 

May 4 / 5th More on ego states.  

June 8 / 9th Script theory and our life stories. 

July 6 / 7th Group theory and it application in TA.  

Aug.  3 / 4th Personality adaptations and working styles.  

Sept. 7 / 8th Time Structure and Game Theory and it's application. 

Oct. 5 / 6th Passivity theory.... Symbiosis and discounting.  

Nov. 9 / 10th 
Applying TA in the fields of  Psychotherapy, Counselling 

and Coaching, with examples from each application. 

Dec. 7 /8th 
Creative techniques in TA.  

Review of course and assessments 

 

H10)  TA Foundation Course requirements:  

1. 101 certificate or attendance at the YTC ɀ Ȱ)ÎÔrÏÄÕÃÔÉÏÎ ÔÏ 4! ÔÈÅ ρπρ ÃÏÕÒÓÅȱ 

which forms a part of this course. 

2. Submission of CV 

3. Two professional references stating your suitability for entering this training 

programme.  
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4. Interview with the YTC trainers ɀ which may well take place during the 101 

course. 

5. Regular attendance and participation in the training groups. 

6. Completion of two assignments ɀ this can be assessed written work or 

presentations in the foundation group.  

7. Completion of a self and peer assessment at the end of the course.  

8. Maintain an up to date training log, which includes self reflections on experience 

of training, supervision, therapy and practice of TA. 

9. Members of the foundation course are required to be members of the ITA, and to 

comply with the requirements of EATA, ITA and UKCP as well as complying with 

the YTC course requirements.  

10. The grievance procedures of the ITA will be used to resolve professional disputes 

which cannot be resolved by the internal YTC procedures. 

11. Payment of the course fee in advance. Once membership has been agreed a 

ÃÏÎÔÒÁÃÔ ÔÏ ÐÁÙ ÔÈÅ ÆÕÌÌ ÆÅÅÓ ÆÏÒ ÔÈÅ ÙÅÁÒȭÓ ÍÅÍÂÅÒÓÈÉÐ ÈÁÓ ÂÅÅÎ ÁÇÒÅÅÄȢ 

12. Payment is for membership not attendance.  

13. The trainers have final say in whether trainees can continue in membership of 

the training group  

H11)  Transactional Analysis the pro fessional framework:  

1) TA training and accreditation in Britain takes place under the authority of the 

Institute of Transactional Analysis, (ITA) a registered charity. The ITA is a 

member of the humanistic and integrative section of the United Kingdom Council 

for Psychotherapy (UKCP). Qualified TA clinical specialists have the right to be 

registered by the UKCP as TA psychotherapists. 

2) The ITA is a member of the European Association of Transactional Analysis, 

(EATA) which is registered in Switzerland as a non-profit organisation. This 

body administers standards in competency based international examinations for 

qualification as Transactional Analysts.  
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3) YTC is a registered by the ITA as a training programme and all training offered 

by YTC complies fully with the ITA, EATA, and UKCP codes of ethics and 

professional standards. 

a. TSTA            Teaching and Supervising Transactional Analyst. 

b. PTSTA          Provisional Teaching and Supervising Transactional Analyst 

c. CTA               Certified Transactional Analyst. 

H12)  The Trainers:     

1) Dave Spenceley TSTA (psychotherapy) NLP Pract:  The founder of the 

Yorkshire Training Centre and the course director. Dave is a TA psychotherapist, 

trainer and supervisor, in private practice, with over 30 years experience in the 

helping professions. Dave has international experience working in Germany, 

Romania, Italy, Austria, France, Holland and Serbia and Greece. He is currently 

the director of a new training programme being planned for 2010 in Bucharest.  

2) Uta Höhl TSTA (counselling): Uta is an experienced TA trainer and supervisor 

responsible for a successful TA training programme in Nuremberg, Germany as 

well as regularly offering TA workshops in Prague. As well as being qualified in 

the TA field of counselling Uta is also legally qualified and registered as a 

psychotherapist in Germany. 

H13)  Application for membership of the TA Foundation course:  

1. Please sign and complete the following form, returning it with your payment. 

2. Please provide a personal statement of the reasons why wish to undertake this 

training. 

3. Cheques payable to Yorkshire Training Centre:  

4. By signing this form you are agreeing to comply with all the training requirements 

as set out in this brochure and the ITA / EATA training manuals. (These may from 

time to time be changed). Payment of your fees is for membership of the group and 

not for attendance. Once you have been accepted onto the course al1 of the year's 

fees are due three months prior to your commencement on the course. 

5. NAME:  //   ADDRESS:   //   TEL: 
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6. I wish to apply for membership of the TA psychotherapy-training group at YTC. I 

understand and agree to comply with the course requirements. 

7. Non-refundable fee now due:  (Payable to Yorkshire Training Centre)  - The fee is 

for membership of the group... not for attendance.  

8. I enclose the total of £2,500 (or £2250 if not attending the 101 course) for those 

funded by non-charitable organisations.   

9. For those who are self funded or funded by a charitable organisation then the fee is 

£1500 (or £1375 if you are not attending the 101 course.)  

10. Date     Signed 
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Section K)  Advanced TA Training Programme   

1) Professional TA training: Leading towards qualification as a CTA Psychotherapist 

and UKCP registration as a TA psychotherapist.  

2) Transactional Analysis has a basic philosophy of "I'm OK - You are OK" which 

underlies all the training and supervision offered at YTC, where we aim to create 

a supportive atmosphere in which to develop your personal and professional 

excellence. We thrive and learn more effectively in a situation where there is an 

abundance of positive strokes and affirmations. We seek to promote this within 

all our training programmes.  

3) TA training is focussed on how you use TA concepts: By joining the training 

programme you will be learning the theory and its application while also 

learning about yourself. 

4) The training is process orientated and competency-based preparing you to apply 

TA professionally and leading you towards qualification as a Transactional 

Analyst psychotherapist. This is reflected in the course design, the course 

requirements and the final external examination process for qualification as a TA 

psychotherapist.  

5) The Transactional Analysis (TA) Foundation Course is designed to be the first 

step before joining this ongoing training programme leading to qualification as a 

TA psychotherapist.  

K1)  Format for the Transactional Analysis psychotherapy training group:  

1) The YTC training format is unique; Meeting for three days on alternate months is 

designed to maximise the time spent learning in the training group, significantly 

increasing the number of training and supervision hours each module. 

2) The group is multi level and includes trainees at various stages of their training.  

3) During each module there will be time spent on: 

4) Theory, practice and supervision 

5) Group and individual process which surface during group time.  

6) Facilitating a comprehensive understanding of TA and its application. 

../../../AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/websites/ytc%202008/foundation_course.htm
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7) Priority is given to issues related to preparation for the CTA examination.  

8) The training is contractual and flexible and is aimed at providing comprehensive 

psychotherapy training in four years. 

9) Members join the group for a minimum of one year and are free to continue their 

membership until they are ready for qualification. 

10) Depending on experience and the opportunities to use TA within their practice 

psychotherapy trainees are expected to spend a minimum of four years training 

for their psychotherapy examinations. However for most training as a 

psychotherapist takes longer than this. (The foundation course counts as the first 

of these four years).  

K2)  Basic and Advanced levels of Competence: 

1) During the first years of TA training the course objective for trainees is for them 

to develop basic competencies in Transactional Analysis psychotherapy.  

2) Once these basic levels of competence are achieved the trainee can prepare the 

short case study in order to achieve the YTC Diploma in TA applications and can 

then if they wish sign the EATA training contract with the intention of gaining 

qualification as a TA psychotherapist.  

K3)  Basic competencies: 

1) The trainee demonstrates knowledge of TA principles and theories and practice. 

2) The trainee demonstrates an understanding of how the principles and theories of 

TA work in psychotherapy practice. 

3) The trainee demonstrates an ability to apply Transactional Analysis to their 

professional practice as a psychotherapist.  

K4)  Advanced Competencies  

1) Following the signing of the EATA training contract the trainee is expected to 

develop an advanced level of competence which will enable the trainee to 

prepare for and pass their CTA examinations 
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2) The trainee demonstrates the ability to analyse and critique TA theory with 

other theories from within TA and from approaches to psychotherapy other than 

TA. 

3) The trainee demonstrates that they can synthesise their own understanding and 

style of application of TA 

4) The trainee will demonstrate the ability to use their internal supervisor as they 

reflect on their practice and will be able to evaluate the effectiveness of their 

approach with each client. 

K5)  Stages in Training and Recognition  

1) In order to recognise the level of competence achieved in training prior to 

qualification as a psychotherapist there are two Yorkshire Training Centre 

awards: 

2) These will be awarded for demonstrating competence in the knowledge of TA 

theory and the application of TA within professional settings.  

K6)  This creates 3 stages of training.   

1) Stage 1: Yorkshire Training Centre - Certificate in TA applications: The certificate 

is possible to achieve after the TA Foundation Course plus 30 additional hours of 

relevant training.  

1.        150 hours of TA training and skills development. 

2.        20 hour of TA supervision. 

3.        120 hours of professional application of TA.  

4.        Two written assignments. 

5.        One presentation of professional work to the training group. 

K7)  Stage 2: Yorkshire Training Centre - Diploma in TA applications: This is 

designed to be the same level of competence and training as BACP accreditation. 

1.        300 hours of TA training and skills development. 

2.        100 hours of TA supervision. 
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3.        450 hours of professional application of TA. 

4.        Completion of 4 written assignments. 

5.        2 presentations of professional work to the training group. 

K8)  Stage 3: Advanced TA training :  

1) Leading to external examinations and qualification as a CTA / UKCP registered 

Transactional Analyst Psychotherapist 

2) The candidate at the point of submission of his / her examination will have 

achieved an advanced level of competencies which is assessed ly during the 

ongoing process of the training.  

K9)   The external examination process consists of two parts:  

1) A written examination (see Appendix two): Consisting of a 24,000 written case 

study ɀ covering all aspects of the candidates practice as a trainee 

psychotherapist: Details of the requirements for this are available in section 8 of 

the EATA Training Handbook and the ITA handbook.  

2) A minimum of 6 months after passing the written examination (see Appendix 

two)  an oral examination (see Appendix three) takes place in which 3 recordings 

of the trainees work is assessed by a board of 4 external examiners. 

K10)  Requirements for q ualification as a Transactional Analyst Psychotherapist:  

1) Regular attendance and participation in the training groups. 

2) Preparation of work for supervision, including presentation of professional 

work, and transcripts of recorded work..  

3) Trainees must be in a position to offer long term and short term TA 

psychotherapy or create the opportunities to do so during their training. 

4) The trainee is assessed within the training group regarding their readiness for 

seeing clients as a trainee psychotherapist under supervision.  

5) Trainees must practice as a trainee psychotherapist under supervision for a 

minimum of 2 years prior to taking their external examinations ɀ however for 

most trainees they take longer than this minimum. 
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6) Trainees must receive ongoing supervision from a suitably qualified TA 

ÓÕÐÅÒÖÉÓÏÒ ÆÏÒ Á ÍÉÎÉÍÕÍ ÏÆ ÏÎÅ ÈÏÕÒȭÓ ÓÕÐÅÒÖÉÓÉÏÎ ÐÅÒ ÓÉØ ÈÏÕÒÓ ÏÆ ÃÌÉÅÎÔ 

contact time. 

7) Supervision may be individual or group supervision.  

8) If the supervision takes place in a small group of 3 or 2 people then all the hours 

spent in the supervision group can count towards their minimum requirement.  

9) Anything over three people present in the group means that only the specific 

hours in which the trainee presented can count towards their supervision hours. 

10) All supervision takes place inside the protective boundary of a confidentiality 

agreement between the trainee and supervisor (and any other group members if 

in a group context).   

11) Two assignments each year: These are either assessed written assignments or 

presentations in the training group. (Assessment forms available) 

12) Completion of self and peer assessments each year. 

13) Regular ongoing personal and confidention therapy, at least 40 hours per year 

for 4 years, offered by a CTA and should be of a similar type to that offered by the 

trainee.  

14) Psychiatric placement. If the trainee has no experience of the formal psychiatric 

services then they are required to arrange a familiarisation programme. See the 

separate section below which explains the learning objectives and requirements 

of this placement.  

15) EATA training contracts are taken out with one of the trainers as the trainee 

makes a commitment to prepare for clinical examination. This will usually be 

after the successful completion of the YTC Diploma in TA applications and 

follows a decision by the trainee to definitely prepare for their CTA qualification. 

16) Prior to taking out the EATA training contracting the trainee will have 

successfully completed the brief case study and will also have demonstrated a 

basic level of competency in TA applications. 

17) The trainee is also encouraged to attend conferences, also external training and 

supervision is encouraged prior to taking the CTA examination. 
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18) Trainee assessment takes place by trainers once a year. (Assessment forms are 

available).  

19) Trainers may make specific recommendations for trainees to fulfil during the 

following year to continue in training.  

20) Additional small group or individual supervision. 

21) Trainees must maintain an up to date training log, which includes experience of 

training, supervision, therapy and practice of TA. 

22) Trainees must maintain an up to date learning journal covering all aspects of 

their training and supervision  

23) Trainees must maintain their membership of the ITA and compliance with their 

professional, ethical and training requirements.  

24) There are potential circumstances in which, in the interest of a client or client 

group this confidentiality may have to be breached. Such action will always be 

taken transparently and in accordance with ethical and professional practice 

standards as defined in the relevant ITA and UKCP codes.   

25) YTC has appointed a moderator who will be available to moderate in any 

disputes arising within the training programme.  

26) YTC trainers have final say in whether trainees can continue in membership of 

the training group 

27) YTC uses the ITA's and EATA's professional practice and ethical guidelines as 

well as using their grievance procedures to deal with any professional disputes 

which are not resolved through the YTC grievance procedure.  

28) Any records kept will be stored safely and in confidence. They may be used to 

form the basis of feedback to trainees on their progress towards identified 

learning outcomes 

29) For the current requirements of hours for clinical TA training refer to the EATA 

training manual, and the ITA training handbook, both of which are available from 

YTC and are also online at the EATA and ITA web sites. 
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30) Prior to submitting the written examination  (see Appendix two) for marking the 

trainee will be assessed by the YTC trainers as being competent at the advanced 

level of competencies for TA psychotherapists. 

K11)  Assessed Brief Case study (3000 words)  

1) This is a requirement for those planning to comÐÌÅÔÅ ÔÈÅÉÒ #4! ÅØÁÍÉÎÁÔÉÏÎÓȣȢ 

We recommend that this case study is successfully completed prior to taking out 

the EATA training Contract. 

2) The trainee will be assessed using the basic competencies as described earlier. 

3) This case study should be about a client the trainee has worked with for at least 

six    sessions.  The work may be ongoing or it may be finished.  

4) Your account should contain details of the following aspects of the work 

5) 4ÈÅ ÃÌÉÅÎÔȭÓ ÉÎÉÔÉÁÌ ÒÅÁÓÏÎÓ ÆÏÒ ÃÏÍÉÎÇ ÔÏ ÓÅÅ ÙÏÕ 

6) Your diagnosis of her/his issues using TA concepts including details of how you 

reached your conclusions 

7) The contract(s) you made about how you would work together 

8) Details of how you worked with the client ɀ The therapeutic process 

9) Reflections on the transference and counter transference  

10) Reflections on your use of supervision 

11) This assessment is based on the assessment forms used by YTC and EATA. 

K12)  Learning Journal:  

1) The learning journal is to be kept and will be read and assessed as a part of the 

annual assessment process. 

2) The journal will contain reflections on: 

3) The experience of each training module 

4) The experience of supervision 
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5) The experience of learning to use the transference and counter transferrential 

process of working with clients. 

6) Specific issues dealt with in working with clients during supervised practice. 

7) Reflections on the developing sense of self as a TA psychotherapist. 

K13)  Support  

1) The principal trainers will give support and feedback to students who are having 

difficulty in meeting the course requirements and will be available for individual 

supervision / tutorial sessions if appropriate.  

2) The moderator will automatically be involved in assessing any work re-

submitted for the second time.  

K14)  Mental Health Familiarisation Log  

1) The UKCP requires that trainees develop and demonstrate a basic understanding 

of psychiatry, psychiatric assessment and treatment (including drug therapy), 

and the legislative and organisational framework of mental health provision.   

2) Trainees are likely to have a wide range of prior experience and so and a flexible 

approach is adopted to this aspect of training.  

3) Students who do not have experience of working within the psychiatric system 

will be required to present an account which demonstrates the following: 

4) Awareness of the relevance of mental health familiarisation to the practising 

psychotherapist is demonstrated 

5) Knowledge which is based at least in part on first hand observational experience 

of a psychiatric service or provision for people with mental health issues 

6) Knowledge is based in part on taught or studied material 

7) Awareness of the range of mental illness and the range of provisions and 

treatments available 

8) Observation and learning that is of sufficient duration and depth to allow the 

trainee to become familiar with the experience of being with individuals with 

severe mental health problems 
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K15)  Transactional Analysis the professional framework:  

1) TA training and accreditation in Britain takes place under the authority of the 

Institute of Transactional Analysis, (ITA) a registered charity. The ITA is a 

member of the humanistic and integrative section of the United Kingdom Council 

for Psychotherapy (UKCP). Qualified TA clinical specialists have the right to be 

registered by the UKCP as TA psychotherapists. 

2) The ITA is a member of the European Association of Transactional Analysis, 

(EATA) which is registered in Switzerland as a non-profit organisation. This 

body administers standards in competency based international examinations for 

qualification as Transactional Analysts.  

3) YTC is a registered by the ITA as a training programme and all training offered 

by YTC complies fully with the ITA, EATA, and UKCP codes of ethics and 

professional standards. 

a. TSTA            Teaching and Supervising Transactional Analyst. 

b. PTSTA          Provisional Teaching and Supervising Transactional Analyst 

c. CTA               Certified Transactional Analyst. 

K16)  The Trainers:     

1) Dave Spenceley TSTA (psychotherapy) NLP Pract:  The founder of the 

Yorkshire Training Centre and the course director. Dave is a TA psychotherapist, 

trainer and supervisor, in private practice, with over 30 years experience in the 

helping professions. Dave has international experience working in Germany, 

Romania, Italy, Austria, France, Holland and Serbia and Greece. He is currently 

the director of a new training programme being planned for 2010 in Bucharest.  

2) Uta Höhl TSTA (counselling): Uta is an experienced TA trainer and supervisor 

responsible for a successful TA training programme in Nuremberg, Germany as 

well as regularly offering TA workshops in Prague. As well as being qualified in 

the TA field of counselling Uta is also legally qualified and registered as a 

psychotherapist in Germany. 

K17)  Group times:  

1) The group meets 6 times a year for 3 days on alternate months. 
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a. Friday 9.30 ɀ 6pm 

b. Saturday 9.30 ɀ 6pm 

c. Sunday 9.30 ɀ 5pm 

K18)  Training programme topics 2009  - 2010  

Each weekend the format is flexible, with members of the group contracting for their 

desired outcomes at each weekend. Dave will be present at all the weekends.  

1) October: 2nd - 4th Disorders of the self... (good book to read .... split self / spilt 

object by Mansfield).  

2) December 4 - 6th TA and body psychotherapy 

3) February 5- 7th Understanding and using core TA concepts.... Script 

development ... Script / racket systems / discount matrix / 

ego states / game theory. (Uta Höhl TSTA present for this 

weekend) 

4) April 16 ɀ 18th Treatment Planning and TA 

5) June 4 ɀ 6th  TA and transference 

6) July 30th ɀ Aug 1st Uta Höhl TSTAɀ TA and coaching 

Further details of course syllabus and further details of the training programme are 

available on the YTC website in the training handbook.  

K19)  Structure of the assessment process  

1) All work for formal assessment will be marked by both principal trainers. Two 

marks will thus be generated and the principal trainers will collaborate about 

these marks in all cases and decide together the mark to be awarded. 

2) In cases where the principal trainers cannot find agreement the work and the 

marks of the principal trainers will be sent on to the academic moderator to 

mark again.  In such cases the mark of the academic moderator will be the one 

awarded.  
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3) A random selection amounting to not less than 10% of assessed work in any one 

year, and not including any disputed assessments, will be sent to the academic 

moderator together with the marks of the principal trainers.  

4) The academic moderator is responsible for checking the standard of the marking 

against his/her knowledge and opinion of what is acceptable practice in the 

wider world of TA psychotherapy training.    

5) The academic moderator will report to YTC principal trainers on at least an 

annual basis and is empowered to make recommendations with regard to 

academic and assessment standards. 

6) For CTA examinations see the EATA training manual for the appeals process. 

K20)  Accreditation of Prior Education and Learning  

1) Trainees wishing to join the YTC training programme can have prior experience 

accounted on an hour for hour basis provided it was gained in an ITA RTE or 

equivalent.  

2) A copy of all relevant paper work and documentation associated with the prior 

course must be provided. 

3) References form the course director and supervisor of the trainee must also be 

supplied. 

K21)  Course entry requirements  

1) 101 certificate 

2) Submission of CV and Two professional references. 

3) Trainee assessment takes place by two YTC trainers at the end of the foundation 

course and is used to assess 

4) 4ÈÅ ÔÒÁÉÎÅÅȭÓ ÄÅÖÅÌÏÐÍÅÎÔ during the foundations course is taken into account 

regarding whether YTC will offer the trainee a place in the advanced group 

5) If the trainee did not attend the foundation course then they will normally be 

required to have an interview with Dave Spenceley and Uta Hoehl.  
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6) A university degree or equivalent level professional qualification or have 

significant work and life experience which stands as clear and convincing 

evidence of the capacity to study and work at the level needed to participate 

actively in this training programme and to prepare for CTA examination. 

7) The candidate must be able to demonstrate that they will be able to work at an 

appropriate level in order to achieve their CTA.  

8) 0ÁÙÍÅÎÔ ÏÆ ÏÎÅ ÙÅÁÒȭÓ ÆÅÅ ÉÎ ÁÄÖÁÎÃÅȢ /ÎÃÅ ÍÅÍÂÅÒÓÈÉÐ ÈÁÓ ÂÅÅÎ ÁÇÒÅÅÄ Á 

ÃÏÎÔÒÁÃÔ ÔÏ ÐÁÙ ÔÈÅ ÆÕÌÌ ÆÅÅÓ ÆÏÒ ÔÈÅ ÙÅÁÒȭÓ ÍÅÍÂÅÒÓÈÉÐ ÈÁÓ ÂÅÅÎ ÁÇÒÅÅÄȢ  0ÁÙÍÅÎÔ 

is for membership not attendance. 

9) This is a rolling programme and new members may join at any time and 

membership is for a minimum of one year.  

10) Members of the training group are required to be members of the ITA, and to 

comply with the requirements of EATA, ITA and UKCP as well as complying with 

the YTC course requirements.  

K22)  Application for membership of the TA training group:  

1. Please date, sign and complete the following form, returning it with your payment.  

2. Please provide a personal statement of the reasons why wish to undertake this 

tr aining. 

3. By signing this form you are agreeing to comply with all the training requirements 

as set out in this brochure and the ITA / EATA training manuals. (These may from 

time to time be changed). Payment of your fees is for membership of the group and 

not for attendance. Once you have been accepted onto the course all of the year's 

fees are due three months prior to your commencement on the course. 

4. I wish to apply for membership of the TA psychotherapy-training group at YTC. I 

understand and agree to comply with the group membership requirements. 

5. &ÅÅȡ /ÎÅ ÙÅÁÒȭÓ ÍÅÍÂÅÒÓÈÉÐ ÎÏ× ÄÕÅȡ  I enclose the total non-refundable fee of 

£1500 (£2750 if paid by a for profit organisation) Cheques payable to "Yorkshire 

Training Centre" 

6. Name and Address for two professional references stating your suitability for this 

training:                          
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Appendix One  

EATA training Handbook:  Section 5.3.4 Psychotherapy core competencies  

Using his/her knowledge and understanding of transactional analysis theory, a transactional analysis 

psychotherapist will demonstrate the following abilities. 

1.  GENERAL REQUIREMENTS 

a. Understand TA theory and its application to psychotherapy with individuals and with couples, 
families and groups as appropriate. 

b. Assess the client and make an informed decision about taking him or her into treatment, including 
up-to-date knowledge of other treatment possibilities, the ability to convey different options to the 
client, and the willingness to assist in choosing how to proceed. 

c. Know the ITAA/EATA Code of Ethics and demonstrate of ethical and professional   competence in 
practice, including working within the legal requirements governing psychotherapy in the region 
of practice. 

d. Demonstrate the ability to locate TA within the wider field of psychotherapy. 
e. Have an awareness of the significance and implications of cultural and social diversity and 

difference within and outside the consulting room. 
 

2.  THERAPEUTIC RELATIONSHIP  

a) Manifest a respectful attitude towards self and others. 
b) Demonstrate an understanding of the importance of the therapeutic relationship in effecting   change, 

its nature, and its difference from any other relationship. 
c) Show empathic sensitivity and understanding of the client, his or her symptoms and self-limiting 

script, as well as showing the ability to communicate this understanding to the  client in such a way 
that the client feels understood. 

d) Exhibit a capacity to understand another person's phenomenology and bracket his/her own frame of 
reference without losing contact with his/her own separate experience. 

e) Display ability to self-reflect and to use this self-awareness in appropriate self-disclosure. 
f) Demonstrate an understanding of developmental issues, transference and counter transference 

phenomena, and the ability to use transactional analysis to address it successfully. This will include 
the willingness to allow transference to develop in the client/therapist relationship and to handle the 
client's regressive states appropriately and therapeutically. It will also include understanding his/her 
own counter transference and the limits it may create, as well as the ability to use it constructively. 

g) Behave in a respectful way toward self and others, including showing sensitivity for different frames 
of reference, cultures, and social norms as well as taking account of the  impact on the relationship of 
these differences in the consulting room. 

h) Demonstrate potency, protection, and permission and show an understanding of their importance. 
i)  Communicate congruence in their interactions. 
 

3.  TRANSACTIONAL ANALYSIS THEORY 

a) Articulate an understanding of the basic theory of TA and its application in clinical practice as 
described in the major TA texts, including structural analysis, transactional analysis, game, racket and 
script analysis and child development. 



Yorkshire Training Centre… Training Handbook and Prospectus 

 

Yorkshire Training Centre: 24, Railway Street, Brighouse, West Yorkshire HD6 1HQ 

www.ta-psychotherapy.co.uk dave@ta-psychotherapy.co.uk   // uta@ta-beratung.de // 07710419378 

Page 58 

b) Describe the application of aspects of all the major approaches to TA and demonstrate knowledge of 
recent developments, including the similarities and differences between these approaches. 

c) Demonstrate an understanding of TA theories of group process. 
d) Make interventions which can be explained according to TA theory and practice. 
4.   CONTRACTING 

a) Show an understanding of the necessity for a clear business contract as well as the ability to 
negotiate contracts. 

b) Have the capacity to negotiate with a client in order to arrive at a shared understanding of the 
work to be undertaken and to formulate an appropriate treatment contract. This will include 
understanding and respecting the difference between contracts for social control and 
 contracts for autonomy which allow for intrapsychic and interpersonal change involving 
dismantling limiting scripts and the resolution of impasses. 

 

5.   PLANNING: ASSESSMENT AND TREATMENT DIRECTION 

a) Describe a comprehensive system of assessment and diagnosis using standard TA concepts. 
b) Show an understanding of the psychiatric diagnostic systems used in the country in which 

practice takes place (e.g., DSM, ICD). 
c) Make meaning of a client's experiences using standard TA concepts in a way that maintains the 

I'm OK - You're OK attitude. 
d) Show an awareness of and have the ability to respond to risk and harm factors for self, client, and 

others. 
e) Assist the client in recognising and naming their self-limiting patterns of thinking, feeling, and 

behaving and in deciding whether or not change is desired.  
f) Conceptualise, using TA theory, in order to develop an overall treatment plan based on the 

particular issues to be addressed. 
 

6.  IMPLEMENTATION: THE PSYCHOTHERAPEUTIC PROCESS 

a) Show the capacity to make accurate phenomenological observations of the client and use those as 
the basis for a therapeutic hypothesis that is linked to TA theory and philosophy. 

b) Show ability to use group process as an effective intervention. 
c) Select interventions appropriate to the stage of treatment and the treatment contract. 
d) Demonstrate the ability to effect timely interventions. 
e) Recognise and assess script issues as they arise within the session and address them 

appropriately according to the stage of treatment (for example, script signals, game invitations, 
discounts, driver behaviour). 

f) Show the ability to evaluate the effect of an intervention and use that information to update 
hypotheses and select subsequent interventions. 

g) %ÎÃÏÕÒÁÇÅ ÔÈÅ ÃÌÉÅÎÔȭÓ ÁÕÔÏÎÏÍÙ ÁÎÄ ÒÅÓÏÕÒÃÅÓȢ 
 

7.  PERSONAL ATTRIBUTES 

a) Demonstrate a commitment to the philosophy of transactional analysis in such qualities as a 
belief in the capacity of the individual to take responsibility for him/herself, understanding an 
individual's ways of being, and responding to an individual's ability to grow and change. 
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b) Have a willingness to be available for ethically intimate contact, including the practice of 
appropriate self-disclosure. 

c) Demonstrate a commitment to ongoing personal and professional development, specifically  the 
development of autonomy, including the capacity for awareness, spontaneity, and  intimacy 
such that therapeutic interventions are not affected by script decisions. 

d) Recognise one's own limitations and the limitations of psychotherapeutic practice. 
e) Use intuition and creativity in response to the therapeutic situation. 
f) Show understanding of strengths and limitations of personal resources. 
g) Have the ability to seek help appropriately and use it effectively. 
h) Demonstrate the capacity for self-reflection. 
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Appendix two ɀ Written Exa minations;   

Please refer to the training Manual for the complete section ɀ this appendix only contains the specifics of 

the psychotherapy written examination. 

EATA training Manual section 8.4 - The Psychotherapy Written Examination  

8.4.1 A) Professional se lf -portrayal  

This part of the Written Examination is worth 20% of the total marks.    

1) What is your professional title?  
2) Describe the place where you work or your work setting. 
¶ What is your job description?  
¶ Who are your colleagues? 
¶ What is your place withi n the organisation?  
¶ Who are your patients or clients?  
¶ Who refers them? 
¶ What different categories of diagnoses you work with?  

3) Describe the main focus of your professional practice and what contribution TA makes to your 
work. 

4) Describe your legal status and say how far you fulfil conditions for work as a psychotherapist as 
they are laid down in your country's/state's laws and statutes. 

5) How do you protect yourself and your clients? 
6) Describe the clients with whom you would refuse to work and say why. 
7) What arrangements do you have for referral of these clients to other professionals? 
8) If you are not a medical doctor, what consultation arrangements do you have to provide medical 

evidence and back-up? 
9) What are the criteria by which you determine if such a medical consultation is necessary? 

 

8.4.2   B) Your training and personal development  

This part of the Written Examination is worth 10% of the total marks.   

1. Describe the importance of TA in your professional development.  

2. When and why did you choose TA and what influence did this decision have on your 

professional development from then on (e.g. did you change from the educational to the 

psychotherapy field?) 

3. What challenging experiences have you had while using TA?  How have they affected your 

personal development?   

4. How have these learning experiences influenced you in finding your identity as a 

psychotherapist? 

8.4.3 C) The client case study 
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This part of the Written Examination is worth 35% of the total marks.   

¶ You do not necessarily have to present the information on your client in the order given below, but it 
is important that you ensure that the case study as a whole is coherent.   

¶ Provide information under each heading only if it is relevant; e.g. give information on developmental 
history only if this is important in your case study.   

¶ In your description of the psychotherapy it is of paramount importance for you to clearly show your 
process and your role as a psychotherapist.  The description should concentrate not only on the 
client in the course of psychotherapy but on the relationship between you and your response to the 
client.   

¶ Show clearly how your interventions and the client's process are related.   
¶ Where you refer to a particular piece of TA theory, use a text note or footnote to reference the author 

or authors.  References should be reflected accurately in your bibliography. 
1. Relevant personal details of the client, including  

a. age 
b. gender 
c. marital status 
d. current family members 
e. job status  
f. social relationships 

2. Context of referral  

a. referred agency 
b. reason for referral 

3. Working process. 

a. did you work with this client in a group or family, or in individual psychotherapy? 
b. why did you choose this way of working? 
c. at what frequency did you work together? 
d. how long did this work continue, in terms of time and of the number of sessions 

4. At your initial meeting 
a. what problems did the client present to you? 
b. what was their mental and physical condition? 
c. what was their professional situation? 
d. what was your initial or assumed diagnosis? 

5. Give historical information about your client in the following areas 

a. family 
b. development  
c. medical  
d. sexual relationships 
e. significant relationships 
f. education 
g. work and employment 

6. What was the initial agreement or contract between you and the client? 

7. Your diagnosis 

a. give a diagnosis based on transactional analysis, analysing the client's present   
 situation using two or three TA concepts 
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b. give a diagnosis on the basis of a non TA system that is familiar to you, for  example from the 
latest edition of the Diagnostic and Statistical Manual of Mental Disorders 

c. describe how you arrived at this diagnosis, and show how you made differential diagnoses to 
exclude other options 

8. Define the presenting problem, making a clear distinction between your understanding  and your 

client's point of view. 

9. What was the final treatment contract between you and your client? 

10. Treatment plan 

a. Describe your overall treatment plan, referring to your diagnoses of the client 
b. What did you envisage to be the stages and final goal of your treatment? 

11. The psychotherapy process 

Summarise the psychotherapy process, describing its separate stages and using appropriate  TA concepts 

to describe what is happening.  Give examples of your interaction with the  client, including literal 

transcripts, focusing in particular on your significant interventions  and how the client responded.   

¶ Note any connections between your interaction and the problem you defined at the  
 beginning.   
¶ State to what extent you consider the contract or contracts to have been completed  
 and what criteria you used to assess this.   
¶ Describe difficulties you experienced with transference and counter transference  
 phenomena in your relationship with the client.   
¶ Include a description of your use of supervision.   
¶ With reference to your client, briefly discuss the concept of cure.  Link your chosen  

 interventions with your treatment plan and your ideas about cure. Describe to what  
 extent your treatment plan has been realised?  If you changed your treatment plan 
during the course of the psychotherapy, say why. 

12. Prognosis   

a. Describe the present state of the treatment process and say whether you are still  
  working with this client.   

b. What is your prognosis? 
13. Concluding remarks   - Describe your learning experience during your work with this client. 

N.B. Ensure that there is a consistency between the way you use and comment on TA theory, literature 

and the psychotherapeutic process in Sections C and D. 

8.4.4   D) Questions on theory and literature  

This part of the Written Examination is worth 35% of the total marks. 

There are thirteen essay questions.  Any six should be answered. It is an opportunity for the candidate to 

demonstrate how they use their knowledge of TA theory and literature to guide their work and their 

capacity to conceptualise the practice of psychotherapy in terms of transactional analysis. 

Guidelines  
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a.    The candidate may choose between 

× Writing the six essays in Section D 
× Integrating the six answers into the text of Section C by making digressions 
      (If this option  is chosen, indicate clearly where the text of the six answers is located.) 

b. Answers should begin with a very brief introduction to what is to be covered 
c. 4ÈÅÒÅ ÓÈÏÕÌÄ ÂÅ ÃÏÎÓÉÓÔÅÎÃÙ ÂÅÔ×ÅÅÎ ÔÈÅ ÃÁÎÄÉÄÁÔÅȭÓ ÁÎÓ×ÅÒÓȟ ÔÈÅÒÅÂÙ ÉÌÌÕÓÔÒÁÔÉÎÇ Á ÃÏÎÓÉÓÔÅÎÔ 
 theoretical approach 
d. All concepts should be defined clearly, and the source for the definition acknowledged and 
 referenced appropriately 
e. Candidates should give their reasons for choosing the concepts they write about 
f. Candidates should describe and explain these concepts providing reasons why they consider 

 them useful in terms of understanding and practice using examples from their work with both the 
case study client and other clients 

The Questions 

1. Describe your personal style of transactional analysis psychotherapy, referring to the major 
 approaches and those concepts you emphasise.  

2. Describe an aspect of recent developments, (within the last 10-15 years), in transactional 
 analysis theory and how it has influenced your thinking and practice.  

3. What does psychotherapeutic change mean to you? What TA concepts do you use to facilitate this?        
4. Discuss the benefits of formulating an overall treatment plan of the psychotherapeutic  process?  

What do you take into account when you are planning stages?  
5. What TA concepts do you use to diagnose or assess your clients, and how does this influence the way 

you work with different types of client presentation?  
6. What TA concepts do you use to understand the origin of psychological problems? Show how this 

relates to your ideas on psychological well being or cure?  
7. Describe how you understand the psychotherapeutic relationship?  Show how this relates to TA 

concepts, and how it influences the way you work?  
8. What model or concepts do you use to understand intrapsychic process, and how does this 

 influence the way you work?  
9. What model or concepts do you use to understand interpersonal relationships and 

 communication and how does this influence the way you work?  
10. How do you use contracting to enhance the psychotherapeutic process?  
11. What concepts do you use to work with couples, families or groups and how do they  

 inform the way you work?  
12. Choose a topic or issue in psychotherapy you would like to deal with theoretically using TA 

 concepts and show how this influences your work. 
13. Describe a research project you are aware of or have been involved in and discuss the implications 

for transactional analysis theory and/or practice.  
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RATING SCALE FOR WRITTEN EXAMINATION 

Full awareness 

of a broad range 

of aspects 

 

Awareness of 

many aspects 

Awareness of 

some aspects 

Aware of a very 

few aspects 

Lack off awareness 

of aspects 

High recognition 

of significance of 

aspects 

Recognition of 

significance of 

aspects 

Some recognition 

of significance of 

aspects 

Little recognition 

of significance of 

aspects 

Does not recognise 

significance of 

aspects in most of 

the important areas 

 

Competence 

throughout 

evidence in 

reported 

behaviours 

 

Competence 

evident in 

reported 

behaviour 

Competence 

somewhat 

evident in 

reported 

behaviour 

 

Competence 

barely evident in 

reported 

behaviour 

Competence not 

evident in reported 

behaviour 

Takes 

metaperspective 

and complexity 

into account 

Takes some 

aspects of 

metaperspective 

and complexity 

into account 

 

Takes aspects of 

metaperspective 

and complexity 

into account 

Hardly any 

awareness of 

metaperspective 

and complexity 

Does not take any 

aspects of  

metaperspective 

and complexity into 

account at all 

Material well 

organised and 

coherent 

Material 

organised and 

coherent 

Scant 

organisation of 

material and/or 

deficient 

coherence of 

material 

 

Organisation and 

coherence of 

material missing 

No organisation and 

no coherence of 

material 

throughout 

Ethical position 

clear and 

significant 

Ethical position 

recognisable and 

acceptable 

Ethical position 

somewhat 

recognisable and 

acceptable 

 

Ethical position 

inadequate or 

questionable 

Ethical position 

missing or 

unacceptable 
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         PASS  

 

(A)  

                    

      20      18        16         14            12             10              8             6            4           2          0 

 

 

(B)            

      10   9        8               7                    6                    5                    4                    3                    2                    

1                   0 

 

 

(C)                                    

     35                            30                 25                           20              15                10                   5

                   0 

 

 

(D)                                     

     35                            30                 25                           20              15                10                   5

                   0 

 

 

         PASS   
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Appendix 3 ɀ Oral examination  

Please refer to the training Manual for the complete section ɀ this appendix only contains the specifics of 

the psychotherapy oral examination. 

EATA training Manual section 9 - THE CTA ORAL EXAMINATION  

9.1   Introduction  

The CTA Oral Examination is taken before a board of four advanced members of EATA and/or ITAA, one of 

whom will act as Chairperson.  Marking is done according to the scoring sheet for the different fields of 

application.  If the candidate passes the Oral Examination, they are certified as a Transactional Analyst.  

The examination is not public.  An Observer may be present at the examination if the Examination 

Supervisor so decides. Their function is described in Section 9.7. 

Candidates and examiners should be committed to a high examination standard.   

The Oral Examination examines, amongst other things, whether the candidate: 

¶ Presents as personally and professionally competent and ethically responsible 

¶ Demonstrates knowledge and competent TA application within their field of specialisation 

¶ Is able to evaluate human behaviour appropriately in practice; relate this to TA theory and make an 

assessment 

¶ Shows sufficient competence as a Transactional Analyst 

¶ Demonstrates during the examination process that he or she has assimilated certain ideas that are 

compatible with TA such as respect, autonomy, acceptance, and positive confrontation. 

9.1.1 Working Langua ge 

The language used at COC examination venues is English. Examinations organised by national associations 

may use a different working language or languages. Candidates at any COC examination venue will 

normally be offered an examination board in English, as well as in the working language of that venue if it 

is not English. Consult the Language Group Co-ordinator to find out which language(s) will be used at an 

examination venue.  It is the responsibility of candidates who intend to take an Oral Examination with 

translation to inform their Language Group Co-ordinator when applying for the Oral Examination and take 

personal responsibility for organising a translator.   

9.2 Procedure  

The Supervising Examiner delegates to the Exam Supervisor the right to limit the number of exams held at 

and particular site, according to the number of available examiners. 

9.2.1   Allocation of Examination Boards and Briefing Meetings  

¶ The names of the members of each Board, times and rooms should be posted up in the CTA 

Examination Meeting Room so that candidates and examiners all have the relevant information. 

¶ Where the exam is translated, one of the examiners will be, where possible, someone who speaks the 

same language as the candidate. 

¶ If possible, Examination Boards will be made up before the Briefing Meetings. 

¶ Briefing Meetings giving information and advice on examination procedure will be held usually on the 

day before the examinations. These meetings are opportunity for (and must be used for) a training 
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about how to examine, to ensure high standard of examination.  

¶ &ÕÒÔÈÅÒ ÉÎÆÏÒÍÁÔÉÏÎ ÏÎ ÔÈÅ #ÁÎÄÉÄÁÔÅÓȭ "ÒÉÅÆÉÎÇ -ÅÅÔÉÎÇ ÃÁÎ ÂÅ ÆÏÕÎÄ ÉÎ 3ÅÃÔÉÏÎ ωȢσȢρȢ &ÕÒÔÈÅÒ 

ÉÎÆÏÒÍÁÔÉÏÎ ÏÎ ÔÈÅ %ØÁÍÉÎÅÒÓȭ "ÒÉÅÆÉÎÇ -ÅÅÔÉÎÇ ÃÁÎ ÂÅ ÆÏÕÎÄ ÉÎ 3ÅÃÔÉÏÎ ωȢτȢρȢ 

¶ Candidates and examiners may each attend tÈÅ ÏÔÈÅÒÓȭ "ÒÉÅÆÉÎÇ -ÅÅÔÉÎÇȢ 

¶ Further information can also be found in the guide for Local Exam Supervisors available from the 

Supervising Examiner.  

¶ There will normally be 4 people on the board of examiners.  

¶ Examiners can examine a maxim of 3 examinations per day.   

 

9.2.2   Time allocation for Oral Examination  

¶ The total time allowed from the beginning of one examination until the beginning of the next 

examination is two hours (two and a half hours for Oral Examination with Translation). 

¶ The examination process itself should normally take a maximum of one hour (one and a half hours for 

Oral Examination with Translation). 

¶ The remainder of the time is to allow for examiners to have: 

× a 15 minute discussion before the Oral Examination 

× a brief closing discussion afterwards  

× feedback on the examination process from the Observer 

× a half-hour break 

 

9.2.3 The Oral Examination, scoring and voting procedure  

 

The Examination Board meet fifteen minutes before the Oral Examination process begins. 

¶ Each member of the Board will hÁÖÅ ÏÎÅ ÓÅÔ ÏÆ ÔÈÅ ÃÁÎÄÉÄÁÔÅȭÓ ÄÏÃÕÍÅÎÔÓ ÁÎÄ ×ÉÌÌ ÕÓÅ ÔÈÅÓÅ ÔÏ ÌÅÁÒÎ 

about the candidate and their work and formulate questions and topics for discussion 

¶ The primary focus should be on the content rather than the presentation of the documents 

¶ The Board does not need to check that the candidate has fulfilled the Oral Examination requirements 

as this has been done by the Language Group Co-ordinator. However, if at this stage an anomaly is 

ÄÉÓÃÏÖÅÒÅÄȟ Á Ȭ.Ï %ØÁÍȭ ×ÉÌÌ ÂÅ ÄÅÃÌÁÒÅÄ ɉÓÅÅ ÂÅÌÏ×Ɋ 

¶ If it is an Oral Examination with Translation, the Chairperson needs to familiarise the Board with the 

procedure (section 9.8) 

 

The Oral Examination  

¶ The chairperson welcomes the candidate, ensures that the seating is as they would wish, leads the 

introductions and explains the procedure. 

¶ It is the responsibility of the candidate to bring three recordings, transcripts and two pieces of 

recording equipment, one to record the exam proceedings and one to play the exam recordings. 

¶ During the examination, the Examining Board will ask questions and give feedback to the candidate.  

)ÎÉÔÉÁÌÌÙȟ ÔÈÅÓÅ ×ÉÌÌ ÆÏÃÕÓ ÏÎ ÔÈÅ ÃÁÎÄÉÄÁÔÅȭÓ ×ÒÉÔÔÅÎ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÁÎÄ ÐÒÁÃÔÉÃÅȢ 

¶ When the Board is ready to listen to recordings, the candidate will be asked to provide one transcript 

of the recording for each member.   

¶ 4ÈÅ "ÏÁÒÄ ×ÉÌÌ ÌÏÏË ÆÏÒ ÅÖÉÄÅÎÃÅ ÏÆ ÔÈÅ ÃÁÎÄÉÄÁÔÅȭÓ ÃÏÍÐÅÔÅÎÃÅ ÁÎÄ ÁÓË ÑÕÅÓÔÉÏÎÓ ÁÂÏÕÔ ÔÈÅ 
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ÃÁÎÄÉÄÁÔÅȭÓ ×ÏÒË ÏÎ ÔÈÅ ÔÁÐÅ ÁÎÄ ÈÉÓ ÏÒ ÈÅÒ ÔÈÉÎËÉÎÇ ÁÂÏÕÔ ÉÔȢ 

¶ In order to give the candidate opportunity to demonstrate his or her effectiveness, the Board will 

probably ask to listen to two recorded segments, but they may ask to listen to all three.   

¶ The Board may also ask the candidate to play other parts of the recordings than those the candidate 

had marked as the five-minute segment for examination. 
 

The scoring procedure 

¶ The Chairperson will ask the Board if they are ready to begin giving their scores. 

¶ When the Board is satisfied that they have sufficient information to vote, the Chairperson  

× Informs the candidate that this is their last opportunity to call the Process Facilitator 

× After this, only a Board member can call the Process Facilitator 

 

The scoring procedure begins 

× Each Board member does their own scoring 

× There is a discussion 

× Board members may revise their scoring 

× The scores are called out 

× The Chairperson records the scores 
 

The voting procedure  

¶ Before voting, the chairperson informs the board members that this is their last opportunity to call the 

Process Facilitator. 

¶ Board members vote to pass or defer. 

¶ Points are to be used as a guide and the judgement of the examiners is the final decision.  

¶ If two or more examiners vote to defer, the candidate is deferred.   

¶ If three (or two in a three person board) or more examiners vote to pass, the candidate passes, except 

in the following two instances where the candidate is automatically deferred.  

× The total score is less than 25 points 

× The candidate receives a rating of 1 from all four examiners on any one scoring scale 

 

At the end of the examination  

¶ The Chairperson gives the candidate a copy of the Examiner Evaluation Form to complete and return 

to the Examination Supervisor. 

¶ After the candidate has left the room, the Observer gives feedback on the exam process. 

¶ The Board has a brief closing discussion. 

¶ The Chairperson completes their Scoring Sheet and returns it to the Examination Supervisor. 

 

9.2.4   Ȭ.Ï %ØÁÍȭ 

¶ ! Ȭ.Ï %ØÁÍȭ ×ÉÌÌ ÂÅ ÄÅÃÌÁÒÅÄ ÉÆȡ 

× It is discovered that there is something missing from the requirements (e.g. a group tape; 

 completion of national requirements etc) 

× When a process facilitator has been called and no resolution is achieved, such that it is not 

 possible to complete the exam.  
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× The candidate can request a no-exam prior to the exam if there are no examiners available in the 

field of the candidate.  

!ÆÔÅÒ Á Ȭ.Ï %ØÁÍȭ ÓÉÔÕÁÔÉÏÎ the candidate may re-take the examination with no fee. 

9.3   Instructions for Candidates  

9.3.1   4ÈÅ #ÁÎÄÉÄÁÔÅÓȭ "ÒÉÅÆÉÎÇ -ÅÅÔÉÎÇ 

You must attend a Candidates' Briefing Meeting, usually held at the examination location the day before 

the exams.  The Examination Supervisor will be at this meeting and will answer questions, explain the 

process, go over the Scoring Sheets, and tell you about the process of the examination and your part in it. 

Guidelines for Translators will be available at this Meeting. 

You must take the Oral Examination documents to this meeting and give them to the Examination 

Supervisor: Your Curriculum Vitae and log should be clear and concise so that the examiners can read them 

easily.  If your documents are not in the working language of the examination venue, you must provide 

translations of all of them except the Written Examination. Once given to the Examination Supervisor, the 

files may not then be removed from the Examination Office until after the examination. 

Documents for the Oral Examination 

¶ One copy of the following: 
× The Completion of Registration Certificate 
× The Written Examination 

¶ Four sets of the following documents: 
× Your Written Examination Evaluation(s)  
× Your Principal Supervisor's personal letter of recommendation 
× Your curriculum vitae 
× The log of all your training, supervision and contact hours 
× Your training contract with details of any exceptions and the associated training plan attached to 

the contract. 
 

A candidate who appears with incomplete or inaccurate documentation will not be examined. 

9.3.2  Notes for the candidates on refusing examiners  

Candidates may refuse to be examined by certain examiners. It is useful to discuss this with your Principal 

Supervisor and make this clear prior to the exam.  If you refuse too many examiners, it may be difficult to 

assemble an Examination Board for you.  If in doubt about whom to refuse at the exam meeting, discuss 

this with the Examination Supervisor.   

You would refuse an examiner: 

¶ With whom you have a significant personal or business relationship 

¶ With whom you have done a significant amount of training or supervision 

¶ With whom you have had exam preparation supervision in the previous six months 

¶ Who deferred you at a previous examination 
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¶ For whom or against whom you are prejudiced 
 

9.3.3   Guidelines for Candidates about the Oral Examination  

It is highly recommended that you read all of Section 9 prior to your Oral Examination to familiarise 

yourself with the whole process and the roles of the participants. 

9.3.3.1 Selection of exam tapes 

The following criteria are based on past experience.  They are not mandatory. 

A. Technical advice. 

¶ Pictures and sound should be of high quality and without intrusive background noise and all speech 

clearly audible. 

 

B.  Content 

¶ The recording should show reasonably fluent interaction between you and the person or group with 

whom you are working.   

¶ The recording is supposed to show effective interventions using TA. 

¶ The work that you want to demonstrate must be on the recording itself.  Examiners will assess your 

×ÏÒË ÁÃÃÏÒÄÉÎÇ ÔÏ ×ÈÁÔ ÔÈÅÙ ÈÅÁÒ ÏÎ ÔÈÅ ÒÅÃÏÒÄÉÎÇȟ ÁÎÄ ÒÅÐÏÒÔÓ ÏÆ Ȱ×ÈÁÔ ÈÁÐÐÅÎÅÄ ÂÅÆÏÒÅ ÏÒ 

ÁÆÔÅÒ×ÁÒÄÓȱ ÁÒÅ ÒÅÌÅÖÁÎÔ ÏÎÌÙ ÁÓ ÂÁÃËÇÒÏÕÎÄȢ 

¶ 4ÈÅ ×ÏÒË ÐÒÅÓÅÎÔÅÄ ÓÈÏÕÌÄ ÈÁÖÅ Á ÔÉÔÌÅ ÔÁËÅÎ ÆÒÏÍ 4! ÔÈÅÏÒÙȟ ÓÕÃÈ ÁÓ ȬÄÅÃÏÎÔÁÍÉÎÁÔÉÏÎȭȠ ȬÅØÐÌÏÒÁÔÉÏÎ 

of script ÍÁÔÅÒÉÁÌȭ ÏÒ ȬÃÏÎÔÒÁÃÔ ÍÁËÉÎÇȭ. 

¶ 4ÈÅ ×ÏÒË ÓÈÏÕÌÄ ÒÅÌÁÔÅ ÔÏ ÔÈÅ ÃÌÉÅÎÔ ÏÒ ÇÒÏÕÐȭÓ ÓÔÁÔÅÄ ÃÏÎÔÒÁÃÔȢ 

¶ Ideally, the recording should show changes in the client(s) in the direction of the stated goal.   

¶ Your interventions should be clearly facilitating these changes.  

¶ The segment does not necessarily have to deal with the same subject all the time, but the process does 

need to be clear and directional.  

 

You do not have to be perfect!  The recording may contain elements which, on reflection, you might have 

chosen to do differently, and you should be aware of such points and be able to comment on their 

significance. 

9.3.3.2 What to take to the Oral Examination  

¶ Electrical equipment for playing your recording, together with either batteries or appropriate socket 
adapters, leads suitable for the local mains supply and batteries, including spares 

¶ A second audio or video recorder to record the examination 
¶ Three segments of recorded work, either audio or video 
× Each segment should be about five minutes long  
× Each segment should be part of a longer recording of your work 
× Each segment should be ready to play when you are asked to do so 
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× The recordings must not have been edited 
¶ In all fields of specialisation, one recording must be of work with a group, couple or family and one 

recording must be of you working with an individual 
¶ In all fields of specialisation, one of the three tapes to be presented in the Oral Examinations must be 

of the candidate working in a group setting.  It will demonstrate the candidate facilitating group 
dynamics in an effective way and using transactional analysis in their understanding of group 
processes. For the purpose of the exam, a group is defined as two or more people.  

¶ PTSC has recognised the need for flexibility in the requirement for a group recording for the CTA 
examination. It is sometimes difficult to obtain permission to record groups, especially in the fields of 
counselling and psychotherapy.  The group recording may therefore be a personal or staff 
development group, training or experiential group. 

¶ The group recording must be of a group which is being led by the candidate (in other words not of a 
piece of work done in a group that is being facilitated by someone else). 

¶ For each recorded segment, you must provide four copies of an accurate transcript of the piece of 
work presented 

¶ The transcripts may be accompanied by appropriate supporting material, for example, a brief 
description of the work to be heard and brief details of the client or group 

¶ For an Oral Examination with translation (see Section 9.8) 

 

9.3.3.3 During the examination  

It is the task and responsibility of candidates to choose appropriate methods for demonstrating their 

competence.  Present yourself to the examiners as a competent TA colleague.  The more you make the 

conversation a specialist/technical one among colleagues, the more convincing you will be.   

At the start of the examination, the Board will give procedural information, introduce themselves and 

invite you to introduce yourself.  The Board will have reviewed your CV, log and a copy of the Written 

Examination and the Written Examination Evaluation(s) and are likely to base the initial discussion and 

questions on that material, particularly if the latter points to any potential areas for discussion.  After this 

the Board will ask you to play one or more recordings.  Any ensuing discussion should be within a TA 

frame of reference. 

¶ Listen closely to the questions asked and give short, specific answers. 

¶ Ask the Board member if they want you to elaborate. 

¶ If you do not understand a question, ask for clarification. 

¶ If you get no response or sense some hesitation in response to your answer, check with the Board 

members who asked it if they are satisfied with your answer. 

¶ Be prepared to:  

× Explain and interpret anything that happens in the recording 

× Talk, using TA, about alternative ways of interpreting the presented material 

× Discuss the use of different TA approaches 

× Discuss the connection between your interventions and the client's reactions 

× Relate the work to your contract and overall strategy with regard to the client 
 

A final note  - It is the responsibility of everyone in the examination room to maintain the integrity of the 

examination process.  One of the functions of the Chairperson is to protect you, safeguard your rights and 
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manage the examination process so that you have a fair and respectful examination whatever the outcome.  

If you feel that this is not happening, please take responsibility for raising your concerns and consider 

calling the Process Facilitator. 

ȣȣȣȣȣȣȣȣȣȣȣ 

Oral examination - Psychotherapy score Sheet 

 

EUROPEAN ASSOCIATION FOR TRANSACTIONAL ANALYSIS 

 

ORAL EXAMINATION (SEE APPENDIX THREE) TA PSYCHOTHERAPY SCORING SHEET 

 

 

CANDIDATE ________________________________________   DATE ________________ 

 

Each of the ten following areas is graded on a 5-point scale. Select the number rating which you believe 

ÂÅÓÔ ÄÅÓÃÒÉÂÅÓ ÔÈÅ ÃÁÎÄÉÄÁÔÅȭÓ ÐÅÒÆÏÒÍÁÎÃÅȢ 

 

1. Professional and Personal Identity.  Ability to describe his/her own ideological 

beliefs and relate them to th e philosophical assumptions of transactional 

analysis, including the implications of cultural, racial, social identities and the 

significance of this on the assessment, the contract, the work and the 

therapeutic relationship.  

 

 

 

 

 

 
 5                                   4                         3                                        2                        1 
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 Awareness of own social 

and cultural identity and 

that of the client, and the 

possible implications of  

these on the therapeutic 

work, including the 

significance of differences.  

Clearly related to 

philosophical assumptions. 

Some awareness of social, 

racial and cultural identity 

and differences in the 

therapeutic relationship, 

and the implications of 

these on the work.  Some 

ability to articulate 

personal beliefs.  

Awareness of significance 

ÏÆ 4!ȭÓ ÐÈÉÌÏÓÏÐÈÙȢ 

Little or no awareness of 

the significance of racial, 

cultural and social factors.  

No apparent belief system 

or awareness of 

ÓÉÇÎÉÆÉÃÁÎÃÅ ÏÆ 4!ȭÓ 

philosophy. 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

   

   

2. 

%ÓÔÁÂÌÉÓÈÍÅÎÔ ÁÎÄ ÍÁÉÎÔÅÎÁÎÃÅ ÏÆ ÁÎ )ȭÍ /+ ɀ 9ÏÕȭÒÅ /+ ÒÅÌÁÔÉÏÎÓÈÉÐ 

 

 

 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

    

 5                                   4                         3                                        2                        1 

 Competent and effective 

relationship including 

understanding of ulterior 

processes (e.g. games and 

transactions as 

transference and counter-

transference), and the 

complexity of the 

therapeutic relationship. 

Evidence of an effective 

empathic connection with 

the client.  Some 

understanding of 

relationship dynamics and 

the appropriate 

demonstration of 

protection, permission 

and potency. 

Scant evidence of an 

empathic connection and 

little understanding of the 

complexity of the 

therapeutic relationship. 

   

3. 

Theory:  Capacity to conceptualise psychotherapy in terms of transactional 

analysis theoretical concepts  

 

 

 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

   

 5                                   4                         3                                        2                        1 

 Discussion of TA theory 

including different trends 

and approaches as well as 

recent developments 

Knowledge of several 

major approaches in TA 

scant knowledge  - only 

one approach 
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4. Integration into tran sactional analysis practice:  Capacity to discuss a range of 

treatment options and support the chosen strategy.  

 

 

 

 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

    

 5                                   4                         3                                        2                        1 

 Flexible, in depth, 

discussion of practice 

in relation to theory 

Discussion of practice in 

relation to theory, some 

reference to different 

options. 

Little ability to relate 

practice to theory 

   

5. Clarity of client assessment  

 

 

 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

   

 5                                   4                         3                                        2                        1 

 Assesses situations and 

issues accurately 

Perceives problems but is 

unclear as to their 

significance 

Lack of awareness of 

major issues 

   

6. Contracts and Treatment Direction  

 

 

 

1 _______  5                                   4                         3                                        2                        1 
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 Appropriate shared 

focus/treatment contract 

clearly related to 

treatment direction, 

interventions and the 

implications of the 

therapeutic context 

(setting, duration, 

frequency, legal 

obligations). 

Appropriate shared focus 

or treatment contract 

somewhat  related to 

treatment direction or 

interventions;  OR 

evidence of therapeutic 

movement but not directly 

related to a contract.  

Some awareness of the 

implications of the 

therapeutic context. 

No clear goal or treatment 

contract. Interventions 

indicate little or no 

treatment direction.  Little 

awareness of the 

significance of the 

therapeutic context. 

2 _______ 

3 _______ 

4 _______ 

   

   

7 Effectiveness:  Can the candidate demonstrate creativity and effectiveness and 

discuss interventions within the context of the relationship, the contract and the 

stage of treatment.  Does the candidate monitor the effect of his/her 

interventions on the clients and resp ond to this?  

 

 

 

 

 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

    

 5                                   4                         3                                        2                        1 

 Most interventions 

accomplish what they are 

designed to achieve.  

Therapist monitors the 

effect of his/her 

interventions and 

responds appropriately.  

Evidence of creativity and 

suitability to setting etc. 

Interventions are 

moderately effective. 

Therapist somewhat 

ÁÔÔÕÎÅÄ  ÔÏ ÔÈÅ ÃÌÉÅÎÔȭÓ 

response.  Interventions 

adequate for setting, 

context etc. 

Interventions are counter-

productive or ineffective.  

Therapist is ill attuned to 

ÔÈÅ ÃÌÉÅÎÔȭÓ ÒÅÓÐÏÎÓÅȢ 

   

8 Professionalism  

 

 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

    

 5                                   4                         3                                        2                        1 

 Is aware of privileges and 

limitations of training and 

clearly relates to ethical 

principles 

Limited awareness of 

privileges and limitations 

of training, but generally 

relates to ethical 

principles. 

Serious question about 

awareness of limitations 

and/or ethical principles. 
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9. Capacity for self -reflection  

 

 

 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

   

 5                                   4                         3                                        2                        1 

 High awareness and 

under- standing of own 

process and its impact on 

therapeutic intervention. 

Some awareness and 

under- standing of own 

process and its impact on 

therapeutic intervention. 

Little awareness and 

under- standing of own 

process and its impact on 

therapeutic intervention. 

   

10. Overall rating: Demonstration of an understanding and practice of the 

therapeutic relat ionship using TA concepts.  

 

 

 

 

1 _______ 

2 _______ 

3 _______ 

4 _______ 

    

 5                                   4                         3                                        2                        1 

 Ethical effective TA theory-

based practice suitable to 

the context. 

Some competence in 

theory and practice 

Low competence using TA 

   

  

Points are to be used as a guide and the judgment of the examiners is the final 

decision. However, deferment is automatic: 1) if a candidate receives a ratiÎÇ ÏÆ Ȭρȭ 

from all of the examiners in any one category, or 2) if the total score is 25 points or 

below for the examination.  

 

If two examiners vote to defer, the candidate is deferred (no process facilitator is 

 

TOTALS 

  

1 _________ 

  

2 _________ 
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 called).  

 

A process facilitator is an experienced examiner whose purpose is to held the board 

solve problems arising during the examination procedures. Anyone can request the 

chairperson to call a process facilitator at any time during the examination. The 

candidate may request the chairperson to call a process facilitator at any point before 

the individual board members begin to score. This point is to be announced by the 

board chairperson, who will ask the board I they are ready to being scoring. After this 

point, only the chairperson or a board member (through the chairperson) can call for 

a process facilitator. 

 

The process facilitator will establish a clear contract with the board and will help the 

board reach a decision. If no decision to certify or defer is reached, the examination 

supervisor can be called. The examination supervisor can help the board reach a 

decision or can excuse the board and convene a new board to re-examine the 

candidate. Neither the process facilitator nor the examination supervisor will 

examiner or vote. 

 

 

3 _________ 

  

4 _________ 

  

5 _________ 

  

6 _________ 

  

7 _________ 

  

8 _________ 

  

9 _________ 

  

10 ________ 

 Candidates name 

 

Examiners name  

 

 

Certify  

 

 

 

Defer  

  

 
1. 

 [    ] [    ] Combined Total   ___________ 

 
2. 

 [    ] [    ]   

 
3. 

 [    ] [    ] Average Total      ___________ 

 
4. 

 [    ] [    ] (Combined total divided 

by 4)  
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Appendix 4  - Trainers end of year assessment of trainees  

 

See the guidelines for making this assessment as described the YTC Handbook 

 

a) Assessment of achievement of current training/supervision contract. 
 

 

b) Assessment of participation in ɀ group: Theory discussions / presentations & use of 
supervision. 

 

 

c) Assessment of development and learning strengths 
 

 

d) Assessment of learning needs. 
 

 

e) New training / supervision contract for coming 12 months 
 

 

f) General comments 
 

Date: 

Signed 
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Appendix 5   Trainers assessment of presentations and written work 

(See assessment guidelines) 

 

A) Assessment of theoretical material presented:  
 

 

 

B) Assessment of Application of theory to practice:  
 

 

(Presentation only)  

C)  Assessment of use of group interaction.  

 

 

Date: 

Signed 
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Appendix 6 - TRAINEE SELF AND PEER ASSESSMENT  

 

Minimum of 3 peers per group 

 

 

1. Assessment of achievement of current training/supervision contract. 
 

 

2. Assessment of participation in ɀ group: Theory discussions / presentations & use of supervision. 
 

 

3. Assessment of development and learning strengths 
 

 

4. Assessment of learning needs. 
 

 

5. Current learning goals. 
 

 

6. New training / supervision contract for coming 12 month 
 

 

7. General comments 
 

 

8. Date: 

9. Signed by the peer group 
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Appendix 7 ɀ YTC Membership form  

There are six categories of membership of YTC: 

 

1. Contractual (EATA Training contract)  - 0ÓÙÃÈÏÔÈÅÒÁÐÙ ÔÒÁÉÎÅÅȣ  ÌÅÁÄÉÎÇ ÔÏ #4! 
examination.  

2. Psychotherapy trainee ɀ intending to advance to contractual trainee and to complete 
CTA psychotherapy training.  

3. #4! ÃÏÕÎÓÅÌÌÉÎÇ ÔÒÁÉÎÅÅȣ  ×ÉÔÈ %!4! ÃÏÎÔÒÁÃÔ 
4. CTA counselling trainee  - intention to complete training as a CTA counselling and to 

complete eata contract. 
5. Non exam member ɀ open for those interested in using TA for professional / personal 

interest.  
6. Foundation course member: First year of TA training post 101 course.  

ȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȢ 

Please sign and date this form:  

1. Name: 

2. Address:  

3. Membership category:  

4. For CTA trainees: 

5. Current total number of hours of: 

I. TA training 
II. TA supervision 

III. TA practice individual psychotherapy 
IV. TA practice group psychotherapy 
V. TA practice in the counselling field 

VI. Personal hours of therapy received to date:  
 

6. Financial contract with YTC:  
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Appendix 8  - ITA training log front sheet 

 

Re

qui

re

me

nts  

Minimum EATA Requirement  

 
Actual  
 

 
Minimum UKCP 
Requirement  
 

 
Actual  
 

EATA Contract.  To be held for a minimum of 1 year prior to examination.  

Tr
ain
ing 
Ho
urs
.  

600 in total  
300 must be TA.  

(600 )  
(300)  

900 over no less than 4 years, 
to include supervision.  

(900 )  

Supervisio
n Hours.  

150 in total of which  
75 must be with P/TSTA, and  
40 with your principal supervisor.  

(150 )  
(75)  
(40)  

Included in above total.  

Cli
nic
al 
Pr
act
ice 
Ho
urs
.  

750 minimum  
500 must be using TA,  
50 must be with groups and  
50 with individuals.  

(750 )  
(500)  
(50)  
(50)  

450 minimum over no less 
than 2 years.  

(450 )  

Personal 
Therapy 
Hours.  

PSTC recommends personal therapy 
over the period of training.  

Candidates must have an experience 
of psychotherapy congruent with the 
psychotherapy in which they are in 
training for a minimum of 40 hours 
per year for four years , and 
normally be in psychotherapy 
throughout their training. This 
psychotherapy must normally be 
undergone with a UKCP registered 
psychotherapist, or equivalent. Attach 
TSC endorsed non UKCP 
psychotherapist form if applicable.  

(40 x 4)  

Mental Health 
Familiarisation 
Placement.  

Candidates need to show an understanding of the 
psychiatric diagnostic systems used.  

Meet HIPS learning outcomes.  
Report attached.  

Minimum No of Years as Psychotherapist.  2 years  

Supervision Ratio.  1:6 for no fewer than 450 client hours.  

Short/Long Term 
Clients.  

Candidates are expected to have a range of work 
experience  

At least 2 long-term clients and successful closure of 
at least 1 case.  

Completion of 
Psychotherapy 
Dissertation/Case Study.  

Candidates need to pass CTA Written examination 
prior to Oral examination.  

Required before Registration.  

TA101.  To be completed before CTA examination application.  

Profession
al 
Developme
nt 
Training.  

500 hours additional training; 
supervision; personal psychotherapy; 
psychiatric placement, etc. required 
prior to CTA examination application. 
(Please specify)  

(500 )  Required as CPD post qualification.  

Totals  (Numbers in brackets are minimum requirements)  (2000 )  

 


